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Chapter1 General Information

1.1 GENERAL PURPOSE

The Supplemental Nutrition Assistance Program (SNAP) is designed to promote the general
welfare and to safeguard the health and well-being of the Nation's population by raising the levels
of nutrition among low-income households.

It permits low income households to obtain a more nutritious diet, through normal channels of
trade, by increasing food purchasing power for all eligible households who apply for participation.

1.2 OPERATION OF THE SNAP

The SNAP is operated under the provisions in the Food and Nutrition Act of 2008 (as amended).
The eligibility of the Act is further developed in Title 7, Code of Federal Regulations, Parts 210
through 299. SNAP is administered by the Food and Nutrition Service (FNS) under the United
States Department of Agriculture (USDA). The Secretary of Agriculture establishes uniform
national standards of eligibility for participation. The address for the USDA, FNS Regional
Office for Alabama, Florida, Georgia, Kentucky, Mississippi, North Carolina, South Carolina, and
Tennessee is:

Southeast Regional Office

U.S. Department of Agriculture, Food and Nutrition Service
61 Forsyth Street S.W., Room 8T3

Atlanta, GA 30303-3427.

The South Carolina Department of Social Services (SCDSS) is responsible for the administration
of the SNAP within the State of South Carolina, including, but not limited to:

(1) Certification of applicant households;

(2) Issuance, control, and accountability of SNAP benefits;
(3) Developing and maintaining complaint procedures;

(4) Developing, conducting, and evaluating training;

(5) Conducting performance reporting reviews;
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(6) Keeping records necessary to determine whether the program is being conducted in
compliance with these regulations;

(7) Submitting accurate and timely financial and program reports; and

(8) Determining the amount of, and settling, adjusting, compromising or denying all or part
of any claim which results from fraudulent or non-fraudulent over-issuances to
participating households.

1.3 GENERAL TERMS AND CONDITIONS
General terms and condition of the SNAP are:

(1) SNAP benefits do not count as income to reduce benefits

The SNAP benefit allotment provided to any eligible household will not be considered income or
resources for any purpose under any Federal, State, or local laws including, but not limited to,
laws on taxation, welfare, and public assistance programs.

(2) No sales taxes on SNAP purchases

No local sales taxes or other taxes or fees, including but not limited to excise taxes, can be
collected within the State on purchases made with SNAP benefits. Where the total value of
eligible foods being bought by the recipient is larger than the amount of SNAP benefits being
presented by the recipient, only the portion of the sale made in exchange for SNAP benefits must
be exempt from taxation. Although a SNAP recipient may use a combination of cash and SNAP
benefits in making a food purchase, only the dollar amount represented by the SNAP benefits
needs to be exempt from taxation.

(3) Disclosure

Use or disclosure of information obtained from SNAP applicant or recipient households will be
restricted to:

A. Persons directly connected with the administration or enforcement of the provisions of the
Food and Nutrition Act or regulations, other Federal assistance programs, federally-
assisted State programs providing assistance on a means-tested basis to low income
individuals, or general assistance programs which are subject to the joint application
processing requirements.

B. Persons directly connected with the administration or enforcement of the programs which
are required to participate in the State Income and Eligibility Verification System
(IEVS/SVES) to the extent the SNAP information is useful in establishing or verifying
eligibility or benefit amounts under those programs.
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C. Persons directly connected with the verification of immigration status of non-citizens
applying for SNAP benefits, through the Systematic Alien Verification for Entitlements
(SAVE) Program to the extent the information is necessary to identify the individual for
verification purposes.

D. Persons directly connected with the administration of the Child Support Program under
part D, title 1V of the Social Security Act in order to assist in the administration of that
program, and employees of the Secretary of Health and Human Services as necessary to
assist in establishing or verifying eligibility or benefits under titles 11 and XV of the Social
Security Act;

E. Employees of the Comptroller General's Office of the United States for audit examination
authorized by any other provision of law;

F. Local, State, or Federal law enforcement officials, upon their written request, for the
purpose of investigating an alleged violation of the Food and Nutrition Act or regulation.
The written request must include the identity of the individual requesting the information
and his authority to do so, violation being investigated, and the identity of the person on
whom the information is requested; and

G. Local, State or Federal law enforcement officers, acting in official capacity, upon written
request, for the purpose of obtaining the address, social security number, and, if available,
photograph of any household member, if the member is fleeing to avoid prosecution or
custody for a crime, or an attempt to commit a crime, that would be classified as a felony,
or is violating a condition of probation or parole imposed under a Federal or State law.

NOTE: The Agency will not require a household to present photographic identification as a
condition of eligibility and must accept any document that reasonably establishes the applicant's
identity.

The Agency will also provide information regarding a household member, upon the written
request of a law enforcement officer acting in his or her official capacity, where such member has
information necessary for the apprehension or investigation of another member who is fleeing to
avoid prosecution or custody for a felony, or has violated a condition of probation or parole. The
Agency will disclose only such information as is necessary to comply with a specific written
request of a law enforcement agency authorized by this paragraph.

Agency recipients of information released under this section must adequately protect the
information against unauthorized disclosure to persons or for purposes not specified in this
section. In addition, information received through the IEVS must be protected from unauthorized
disclosure as required by regulations established by the information provider.

If there is a written request by a responsible member of the household or the currently authorized
representative, to review material and information contained in its case file, the material and
information contained in the case file will be made available for inspection during normal
business hours. However, the Agency may withhold confidential information, such as the names
of individuals who have disclosed information about the household without the household’s
knowledge, or the nature or status of pending criminal prosecution.

17



SNAP MANUAL

(4) Information available to the public

Federal regulations, Federal procedures embodied in FNS notices and policy memos, State Plans
of Operation, and corrective action plans will be available upon request for examination by
members of the public during office hours at the Economic Services (ES) Policy Unit at SCDSS
State Office, as well as at USDA FNS regional and national offices.

The SNAP Policy Manual will be available for examination upon request at each local county
DSS as well as at the ES Policy Unit at SCDSS State Office and FNS Regional offices. The SNAP
Policy Manual may also be accessed online.

(5) Records and reports

SCDSS will keep such records and submit such reports and other information as required by
USDA FNS.

(6) Retention of records

SCDSS, including each local county office and State Office will retain all SNAP program records
in an orderly fashion. For audit and review purposes, all information used to determine eligibility
will be retained for a period of 3 years from the current certification period (four (4) years from
the current date). The Agency will retain fiscal records and account documents for 3 years from
the date of fiscal or administrative closure. Fiscal closure means that obligations for or against the
Federal government have been liquidated. Administrative closure means that SCDSS has
determined and documented that no further action to liquidate the obligation is appropriate. Fiscal
records and account documents include, but are not limited to claims and documentation of lost
benefits.

1.4 INFORMATIONAL ACTIVITIES

SNAP “program informational activities” are those activities that convey information about the
SNAP, including household rights and responsibilities, through means such as publications,
telephone hotlines, and face-to-face contacts. SCDSS will comply with the following minimum
information requirements for applicants and recipients.

(1) Nutrition information
USDA FNS must encourage SCDSS to develop Nutrition Education Plans to inform applicant and

participant households about the importance of a nutritious diet and the relationship between diet
and health.
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SCDSS will encourage program participants to participate in the Expanded Food and Nutrition
Education Program (EFNEP) and, wherever practicable, allow EFNEP personnel to come into
local county SNAP offices to distribute informational materials and speak with SNAP recipients.

(2) Rights and responsibilities
SCDSS will inform participant and applicant households of their SNAP rights and responsibilities.

All SNAP informational material will be available in languages other than English as required and
will include a statement that the SNAP is available to all without regard to race, color, sex, age,
disability, religious creed, national origin or political belief.

ES workers must provide the DSS Brochure 2416, Know Your Civil Rights, to applicants
during the application interview. This brochure must also be made available at face-to-face or
telephone renewal.

1.5 SNAP NONDISCRIMINATION COMPLIANCE

The Agency will not discriminate against any applicant or participant in any aspect of SNAP
administration, including, but not limited to, the certification of households, the issuance of SNAP
benefits, the conduct of fair hearings, or the conduct of any other SNAP service for reasons of age,
race, color, sex, disability, religious creed, national origin, or political beliefs.

Individuals who believe that they have been subject to discrimination as specified in the paragraph
above may file a written or oral complaint.

The ES worker must assist the individual in completing a DSS Form 2601, Civil Rights
Discrimination Complaint Form. If a complainant makes allegations verbally and is unable or
is reluctant to put the allegations in writing, the Agency employee to whom the allegations are
made will document the complaint in writing. Every effort must be made by the individual
accepting the complaint to have the complainant provide the information specified above.

The DSS Form 2601, Civil Rights Discrimination Complaint Form will be forwarded to the
Agency’s Division of Individual and Provider Rights (DIPR), Office of Civil Rights for
investigation. (DIPR), Office of Civil Rights will send the individual a letter to acknowledge
receipt of the complaint. The letter will also include the plan of action or, if necessary, a request
for additional information.

Each local county office must display the DSS Poster 2660, Do You Need an Interpreter or
Other Special Arrangements, the DSS Poster 2661, Interpretation Service Available, and the
USDA FNS Form AD 475B, And Justice for All, to ensure that all SNAP applicants or
recipients have access to nondiscrimination statutes and policies.
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1.6 COMPLAINT PROCEDURE

The Agency, both State Office and local offices, will maintain a system for handling program
complaints filed by participants, potential participants, or other concerned individuals or groups.
This will not include complaints alleging discrimination on the basis of race, sex, age, religious
creed, national origin, political beliefs or disability; such complaints will be handled in accordance
with Section 1.5 SNAP Nondiscrimination Compliance.

Complaints regarding such areas as processing standards and service to participants and potential
participants will be handled under this complaint procedure. This procedure will not include
complaints that can be pursued through a fair hearing (Section 18.1 Fair Hearing Definition).

The Agency will follow up on complaints, resolve complaints and take corrective action where
warranted, and respond to the complainant on the Agency's disposition of the complaint.

The Agency will make information on the complaint system and how to file a complaint available
to participants, potential participants and other interested persons.

The Agency will maintain records of complaints received and their disposition, and will review
records at least annually to assess whether patterns of problems may be present in local offices or
throughout the State.

The results of this review will be provided to the State SNAP Management Evaluation (ME)
Review Coordinator (Chapter 26 Management Evaluation (ME) Reviews) and State Corrective
Action Coordinator for appropriate action, and for inclusion, if appropriate, in the State Corrective
Action Plan (CAP) (Chapter 28 Corrective Action). This information will include the
identification, if any, of potential or actual patterns of deficiencies in local offices or throughout
the State, and any identification of causes of these problems. USDA FNS will monitor the
Agency’s compliance with these requirements.

1.7 CONFLICTS OF INTEREST

As Economic Services (ES) workers, it is important to be aware of situations in which a conflict
of interest exist.

Economic Services workers should not take action on any case involving a person related to
him/her or any case where a conflict of interest exist. This includes the worker’s own case and the
cases of relatives, friends, co-workers, known associates and people in which the worker has a
conflict of interest. If the Economic Services worker discovers a case while in South Carolina
Office Scanning Application (SCOSA) or interview rotation that falls under this rule, the worker
must notify his/her supervisor of the potential conflict of interest so that the appropriate action can
be taken. To clarify, an Economic Services worker cannot take the following actions (please note
that this list is not all inclusive):
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O O O O O O

Accessing the case for any reason including to review it;
Updating the address;

Carcing the case to anyone;

Making any change that affects the eligibility determination;
Making case notes; and

Making collateral contacts.

An Economic Services worker is a worker in one of the following positions:

O O O O O O

Administrative

Case management

Certification/Eligibility

E&T

Workforce Consultant

Any other personnel who has access to any Economic Services system, database or web
platform used in the determination of eligibility for public assistance programs.
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Chapter2 Household Concept

2.1 GENERAL HOUSEHOLD DEFINITIONS

A SNAP household is composed of one of the following individuals or groups of individuals, unless
otherwise specified in Section 2.2, Special Household Requirements:

(1) An individual living alone;

(2) An individual or group of individuals living with others, but customarily purchasing food
and preparing meals for home consumption separate and apart from others; or

(3) A group of individuals who live together and customarily purchase food and prepare
meals together for home consumption.

Evaluate everyone living together to decide who must be included in the SNAP household.
Living together means sharing a home where people usually sleep and share any common living
spaces such as a kitchen, bedroom or living room. People who share only an access area such as
an entrance or hallway or non-living areas such as a laundry room or garage are not considered
living together.

2.2 SPECIAL HOUSEHOLD REQUIREMENTS

Special household requirements for the SNAP are:
(1) Required household combinations

The following individuals who live with others must be considered as customarily purchasing
food and preparing meals with the others, even if they do not do so, and therefore must be
included in the same household, unless otherwise specified.

(A) A person living with his/her spouse (including common-law and same sex);

NOTE: Common-law spouses must be part of the same household for SNAP eligibility
purposes if the common-law marriage requirements were met prior to July 24, 2019. As of
July 24, 2019, common-law marriages are not recognized in SC due to the SC Supreme Court
ruling to abolish any future common-law marriages in South Carolina.
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NOTE: Same sex spouses must be part of the same household for SNAP eligibility purposes
due to the US Supreme Court ruling in June 2015, which legalized same sex marriages in all
50 staftes.

(B) A person under 22 years of age who is living with his or her natural or adoptive parent(s)
or step-parent(s); and

(C) A child (other than a foster child) under 18 years of age who lives with and is under the
parental control of a household member other than his or her parent.

A child must be considered to be under parental control if he or she is financially or otherwise
dependent on an adult member of the household. Likewise, an individual who is 18 years of
age or under, and is under parental control of an adult relative who is receiving Temporary
Assistance to Needy Families (TANF) benefits for the individual must be included in the same
SNAP household with adult relative.

(2) Elderly and disabled persons

Notwithstanding the provisions of Section 2.1, General Household Definition, an otherwise
eligible member of a household who is 60 years of age or older and is unable to purchase and
prepare meals because he or she suffers from a disability considered permanent under the Social
Security Act (See Section 5.1 Verification Prior to Certification, (5) Disability) or a non-
disease-related, severe, permanent disability may be considered, together with his or her spouse (if
living there), a separate household from the others with whom the individual lives. Separate
household status under this provision must not be granted when the income of the others with
whom the elderly disabled individual resides (excluding the income of the elderly and disabled
individual and his or her spouse) exceeds 165 percent of the poverty level. The elderly and
disabled individual (or his/her authorized representative (Section 3.5 Authorized
Representatives), will be responsible for obtaining the cooperation of the individuals with whom
he/she resides in providing the necessary income information about the others to the Agency for
purposes of this section.

The gross income from members of the household that the elderly and disabled person lives with
must not exceed 165 percent of poverty for the appropriate household size prior to determining
eligibility for separate household under this provision.

Gross monthly income
(165 percent of poverty)
1 $1718
$2326
$2933
$3541
$4149
$4757

Household size

ook WM
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7 $5364
8 $5972
Each additional member + $608

(3) Boarders

Residents of a commercial boarding house, regardless of the number of residents, are not eligible
to participate in the SNAP. A commercial boarding house is an establishment licensed, or
unlicensed, that offers meals and lodging for compensation with the intent of making a profit.

All other individuals or groups of individuals paying a reasonable amount for meals or meals and
lodging must be considered boarders and are not eligible to participate in the SNAP independently
of the household providing the board. Boarders may participate, along with a spouse or children
living with them, as members of the household providing the boarder services, only at the request
of the household providing the boarder services.

An individual paying less than a reasonable amount for board must not be considered a boarder
but must be considered, along with a spouse or children living with him or her, as a member of the
household providing the board.

(A) For individuals whose board arrangement is for more than two meals per day, “reasonable
compensation” must be an amount that equals or exceeds the SNAP allotment for the
appropriate size of the boarder household.

(B) For individuals whose board arrangement is for two meals or less per day, “reasonable
compensation” must be an amount that equals or exceeds two-thirds of the maximum
SNAP allotment for the appropriate size of the boarder household.

Boarders must not be considered to be residents of an institution.

(4) Foster care individuals

Individuals placed in the home of relatives or other individuals or families by the Agency’s foster
care program must be considered to be boarders. They cannot participate in the SNAP
independently of the household providing the foster care services.

Such foster care individuals may participate, along with a spouse or children living with them, as
members of the household providing the foster care services, only at the request of the household
providing the foster care.

(5) Roomers

Individuals to whom a household furnishes lodging (but not meals) for compensation may
participate as separate households.
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(6) Live-in attendants

A live-in attendant may participate as a separate household. Persons described in 2.2 Special
Household Requirements: (1) required household combinations must not be considered live-in
attendants.

(7) Temporary Absence

A person who is temporarily absent from the SNAP household shall be considered as living with
the household. A person’s absence is temporary if all of the following are true:

e the person’s location is known;

e the person lived with the household before the absence;

e there is a definite plan for return; and

e the person is expected to return before the next certification period (annual, six month or
tri-annual).

Exception: If the person leaves the SNAP household near the end of the certification period,
the return date is expected to occur within 30-days of the new certification period.

Example: Certification period is January — June. The person temporarily leaves the home in
June but is expected to return by July 31. Include the person in the SNAP household because
the absence is temporary.

(8) Joint Physical Custody

If a child(ren) under joint physical custody spends an equal amount of time in each household,
include the child(ren) in the household that applies first. If both households apply for or are
receiving SNAP benefits, they both have to agree on which household to include the child(ren).
The child(ren) is/are not to be included in either household until both custodians agree on which
household to include the child(ren).

When the child(ren) began to reside in the second home, that household may apply for benefits or
report a change that the child(ren) currently resides in the household to have the child(ren) added.

2.3 INELIGIBLE HOUSEHOLD MEMBERS
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The following persons are not eligible to participate as separate households or as a member of any
household:

(1) Ineligible non-citizens as specified in Section 7.3 Citizenship and Non-Citizen Status

(2) Ineligible students as specified in Section 7.4 Students;

(3) Individuals disqualified for noncompliance with the work requirements of Section 8.1
Work Requirements;

(4) Ineligible ABAWDs (Abled-Bodied Adults without Dependents) due to time limit as
specified in Section 8.16 Countable Months.

(5) Individuals disqualified for failure to provide a SSN as specified in Section 7.2 Social
Security Numbers (SSN’s);

(6) Individuals disqualified for an intentional program violation (IPV) as specified in Chapter
20 Disqualification for Intentional Program Violation (IPV); and

(7) Individuals who are ineligible because of a drug-related felony conviction. A drug related
felony conviction is a conviction of any offense which is classified as a felony and which
has as an element of the possession, use or distribution of a controlled substance.
Ineligibility under this provision is limited to convictions based on behavior which
occurred after August 22, 1996.
NOTE: An individual may be disqualified from participation in SNAP only for a
conviction of a drug related felony which he/she committed after August 22, 1996.
The issue is the date of the offense not the date of the conviction.

Exception: Clients who provide verification of an expungement or a pardon of a
felony drug conviction may be eligible to participate in SNAP.

(8) Individuals who are fleeing to avoid prosecution or custody for a crime, or an attempt to
commit a crime, or who are violating a condition of probation or parole. (See Section 7.5
Fleeing Felon and Probation/Parole Violators)

(9) Residents of an institution, with some exceptions (see below). Individuals must be
considered residents of an institution when the institution provides them with the majority
of their meals (over 50 percent of three meals daily) as part of the institution's normal
services.

Exceptions to this requirement include only the individuals listed below who can participate in
the SNAP and must be treated as separate households from the others with whom they reside, and
are subject to the mandatory household combination requirements of 2.2 Special Household
Requirements: (1) required household combinations, unless otherwise stated below:

(A) Individuals who are residents of federally subsidized housing for the elderly;

(B) Individuals who are narcotic addicts or alcoholics and reside at a facility or treatment
center for the purpose of regular participation in a drug or alcohol treatment and
rehabilitation program. This includes the children but not the spouses of such persons who
live with them at the treatment center or facility (See section 14.3 Residents of Drug and
Alcohol Treatment and Rehabilitation Programs (DAA’S);
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(C) Individuals who are disabled or blind and are residents of group living arrangements (See
section 14.4 Residents of a Group Living Arrangement (GLA));

(D) Individual women or women with their children who are temporarily residing in a shelter
for battered women and children (See section 14.5 Shelter for Battered Women and
Children); and

(E) Individuals who are residents of public or private nonprofit shelters for homeless persons
(See section 14.6 Homeless SNAP Households).

2.4 STRIKERS

Households with a striking member are not eligible to participate in the SNAP, unless the
household was eligible for benefits the day before the strike and is otherwise eligible at the time of
application.

A striker must be anyone involved in a strike or concerted stoppage of work by employees
(including a stoppage by reason of the expiration of a collective-bargaining agreement) and any
concerted slowdown or other concerted interruption of operations by employees.

Any employee affected by a lockout, however, must not be deemed to be a striker. Further, an
individual who goes on strike but is exempt from work registration under Section 8.2 Exemptions
from Work Reguirements the day before the strike, other than those exempt solely on the
grounds that they are employed, must not be deemed to be a striker. Also, persons such as truck
drivers who cannot do their jobs because the strike has left them with nothing to deliver, and
employees who are not part of the bargaining unit and do not want to cross the picket line for fear
of personal injury or death, must not be deemed to be strikers.

Pre-strike eligibility must be determined by considering the day prior to the strike as the day of
application and assuming the strike did not occur. Eligibility at the time of application must be
determined by comparing the striking member's income before the strike to the striker's current
income and adding the higher of the two to the current income of non-striking members during the
month of application. If the household is eligible, the higher income figure must also be used in
determining the household's benefits.
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Chapter 3 Filing an Application

3.1 OPERATION OF SUPPLEMENTAL NUTRITION
ASSISTANCE PROGRAM (SNAP) OFFICES

The Agency must establish procedures for the operation of SNAP local county offices that best
serve households in the State, including households with special needs, such as, but not limited to:

(1) Households with elderly or disabled members,

(2) Households in rural areas with low-income members,

(3) Homeless individuals,

(4) Households with adult members who are not proficient in English, and
(5) Households with earned income (working households).

The Agency must provide timely, accurate, and fair service to applicants for, and participants in,
the SNAP. The Agency cannot, as a condition of eligibility, impose additional application or
application processing requirements and must base SNAP eligibility solely on the criteria
contained in this policy manual. The Agency must inform persons who wish to apply for SNAP
benefits about the application process and their rights and responsibilities.

3.2 SNAP APPLICATION FORM

The application form for SNAP benefits consists of the:

DSS Form 3800, Temporary Assistance for Needy Families (TANF) Application Supplemental
Nutrition Assistance Program (SNAP) Application Refugee Cash Assistance (RCA) Application

(1) Content
This form contains:

e A place on the first page of the application where the applicant can write his/her name,
address, and signature and notification of the household's right to immediately file the
application as long as it contains the applicant's name and address and the signature of a
responsible household member or the household's authorized representative;
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e The option of answering only those questions relevant to the program or programs for which
they are applying.

e A statement that the information provided by the applicant in connection with the
application for SNAP benefits will be subject to verification by Federal, State and local
officials to determine if such information is factual,;

e A statement that if any information is incorrect, SNAP benefits may be denied to the
applicant; and that the applicant may be subject to criminal prosecution for knowingly
providing incorrect information;

e A description of the civil and criminal provisions and penalties for violations of the Food
and Nutrition Act;

e A statement to be signed by one adult household member which certifies, under penalty of
perjury, the truth of the information contained in the application, including the information
concerning citizenship and non-citizens status of the members applying for benefits;

e A description of the expedited service rules (See Section 6.5 Entitlement to Expedited
Service);

e Notification that benefits are provided from the date of application; and

e The following nondiscrimination statement on the application itself even if the State agency
uses a joint application form:

o “In accordance with Federal law and U.S. Department of Agriculture policy, this
institution is prohibited from discriminating on the basis of race, color, national
origin, sex, age, religion, political beliefs, or disability.

o “To file a complaint of discrimination, write USDA, Director, Office of Civil
Rights, Room 326-W, Whitten Building, 1400 Independence Avenue, S.W.,
Washington, D.C. 20250-9410 or call (202) 720-5964 (voice and TDD). USDA is
an equal opportunity provider and employer.”

SNAP applicants can also use the federal SNAP application used by all Social Security
Administration offices. This form can be processed by county offices to determine SNAP
eligibility.

Information regarding application forms for the South Carolina Combined Application Project
(SCCAP) and the Elderly Simplified Application Project (ESAP) in Chapter 19 Federal
Demonstration Projects.

(2) Required Notifications

A. United States Citizenship and Immigration Service (USCIS)

The Agency must also notify all applicants on the application form that the non-citizen status of
applicant household members may be subject to verification by the United States Citizenship and
Immigration Service (USCIS), through the submission of information from the application to
USCIS, and that the submitted information received from USCIS may affect the household's
eligibility and level of benefits.
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B. Income and eligibility verification system (IEVS)

The Agency must notify all applicants for SNAP benefits at the time of application and at each
renewal through a written statement on or provided with the application form that information
available through IEVS will be requested, used and may be verified through collateral contact
when discrepancies are found by the Agency, and that such information may affect the
household's eligibility and level of benefits. Section 5.2 Sources of Verification (2) Collateral
Contacts provides policy for the use of collateral contacts.

C. Jointly processed cases

The Agency will notify applicants that they may file a joint application for more than one program
or they may file a separate application for SNAP benefits independent of their application for
benefits from any other program. All SNAP applications, regardless of whether they are joint
applications or separate applications, must be processed for SNAP purposes in accordance with
SNAP procedural, timeliness, notice, and fair hearing requirements.

No household will have its SNAP benefits denied solely on the basis that its application to
participate in another program has been denied or its benefits under another program have been
terminated without a separate determination that the household failed to satisfy a SNAP eligibility
requirement.

Households that file a joint application for SNAP and another program and are denied benefits for
the other program will not be required to resubmit the joint application or to file another
application for SNAP benefits but will have its SNAP eligibility determined based on the joint
application in accordance with the SNAP processing timeframes from the date the joint
application was initially accepted by the Agency.

D. Privacy Act statement

The Agency must notify all households applying and being recertified for SNAP benefits of the
following:

1) The collection of information, including the social security number (SSN) of each
household member, is authorized under the Food and Nutrition Act of 2008, as amended.
The information will be used to determine whether the household is eligible or continues
to be eligible to participate in the SNAP. The Agency will verify this information through
computer matching programs. This information will also be used to monitor compliance
with program regulations and for program management.

2) This information may be disclosed to other Federal and State agencies for official
examination and to law enforcement officials for the purpose of apprehending persons
fleeing to avoid the law.

3) If a SNAP claim for over-issuance arises against the household, the information on the
application, including all SSNs, may be referred to Federal and State agencies, as well as
private claims collection agencies, for claims collection action.
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4) Providing the requested information, including the SSN of each household member, is
voluntary. However, failure to provide a SSN will result in the denial of SNAP benefits to
each individual failing to provide a SSN. Any SSN provided will be used and disclosed in
the same manner as SSN of eligible household members.

3.3 FILING AN APPLICATION FOR SNAP

(1) Household's right to file
Households must file SNAP applications by submitting the forms to the SNAP office either:

in person,

through an authorized representative,

by fax and other electronic transmission,

by mail,

by completing an on-line electronic application; or
by completing a telephonic application.

nmmoow>

Applications signed through the use of electronic signature techniques or applications containing a
handwritten signature and then transmitted by fax or other electronic transmission are acceptable.
Any responsible household member may file the application for the household.

The Agency must document the date the application was filed and register the application in the
SC Worker Input Network and Support System (SCWINS). The length of time the Agency has to
deliver benefits is calculated from the date the application is filed in the SNAP office. Each
household has the right to file an application form on the same day it contacts the SNAP office
during office hours. The household will be advised that it does not have to be interviewed before
filing the application and may file an incomplete application form as long as the form contains the
applicant's name and address, and is signed by a responsible member of the household or the
household's authorized representative.

(2) Contacting the SNAP office

The Agency will encourage households to file an application form the same day the household or
its representative contacts the SNAP office in person or by telephone and expresses interest in
obtaining SNAP assistance or expresses concerns which indicate food insecurity.

If the Agency attempts to discourage households from applying for cash assistance, it will make
clear that the disadvantages and requirements of applying for cash assistance do not apply to the
SNAP. In addition, it shall encourage applicants to continue with their application for SNAP.

The Agency will inform households that receiving SNAP benefits will have no bearing on any
other program's time limits that may apply to the household.
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If a household contacting the Agency (SNAP office or the Benefits Services call center) by telephone
does not wish to come to the appropriate office to file the application that same day and instead prefers
receiving an application through the mail, the Agency will mail an application form to the household
on the same day the telephone request is received. An application will also be mailed on the same day
a written request for food assistance is received.

Households may contact a SNAP office other than the one designated to service the county in which
they reside.

Applications can be registered by any county regardless of the applicant’s county of residence.
When an application is received in a county other than the county in which the applicant resides,
either in person, through the mail, by fax, or online, the receiving office will accept the
application, scan and assign, as well as give the applicant the address and telephone number of the
appropriate office. The applicant will be told benefits and processing standards will begin that
day.

A copy of the completed application form must be provided to the household, if requested.
(3) Applications Filed Through Outreach Partners

Applications may be filed through Outreach Partners. Outreach Partners’ staff assist low-income
households with the SNAP application filing. In addition to providing application forms to
households, applications may be completed by the households by telephone with the outreach
partners.

If completed by telephone, Outreach Partners:

e Complete application questions verbally with the applicants.
e Records the applicants’ agreements to complete the applications by telephone via the
applicants’ verbal statements that the information is accurate under penalty of perjury.
o The recording is kept on-file for 4 years and is available to DSS, upon request.
o The telephonic signature option is only allowed for applications submitted through
Outreach Partners.

Note: The Outreach Partner must be approved to accept telephonic signatures.

e Transmits the applications to DSS via fax or electronically.
e Sends a hard copy of the completed application forms to the households with
instructions to report any inaccuracies within 10 days.

(4) Availability of the SNAP application form

The Agency will make application forms for SNAP benefits readily accessible to potentially
eligible households. The Agency will also provide an application form to anyone who requests the
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form and will provide a means for applicants to immediately begin the application process with
name, address and signature.

(5) Notice of right to file

The Agency will post DSS Poster 2452, SNAP: Your Rights, in local SNAP offices which explain
the application processing standards and the right to file an application on the day of initial
contact.

(6) Notice of required verification

The Agency will provide each household at the time of application for certification and renewal
with a notice that informs the household of the verification requirements the household must meet
as part of the application process. The notice will also inform the household of the Agency's
responsibility to assist the household in obtaining required verification provided the household is
cooperating with the Agency.

(7) Withdrawing application

The household may voluntarily withdraw its application at any time prior to the determination of
eligibility. The Agency will document in the case file the reason for withdrawal, if any was stated
by the household, and that contact was made with the household to confirm the withdrawal. The
household will be advised of its right to reapply at any time subsequent to a withdrawal.

3.4 HOUSEHOLD COOPERATION IN FILING AN
APPLICATION FOR SNAP

To determine eligibility, the SNAP application form must be completed and signed, the household or its
authorized representative must be interviewed, and certain information on the application must be
verified. If the household refuses to cooperate with the Agency in completing this process, the
application will be denied at the time of refusal.

NOTE: For a determination of refusal to be made, the household must be able to cooperate, but clearly
demonstrate that it will not take actions that it can take and that are required to complete the application
process.

The household will also be determined ineligible if it refuses to cooperate in any subsequent review of
its eligibility, including reviews generated by reported changes and applications for renewal. Once
denied or terminated for refusal to cooperate, the household may reapply but will not be determined
eligible until it cooperates with the Agency.

The Agency will not determine the household to be ineligible when a person outside of the household
fails to cooperate with a request for verification.

33



SNAP MANUAL

3.5 AUTHORIZED REPRESENTATIVES

Representatives may be authorized to act on behalf of a household in the application process, in
obtaining SNAP benefits, and in using SNAP benefits. The form used to designate an authorized
representative is the DSS Form 1632. Designation can also be accomplished by completing the
Authorized Representative section on the, DSS Form 3800, Temporary Assistance for Needy Families
(TANF) Application Supplemental Nutrition Assistance Program (SNAP) Application Refugee Cash
Assistance (RCA) Application.

(1) Application processing and reporting

The Agency will inform applicants and prospective applicants that indicate they may have difficulty
completing the application process, that a non-household member may be designated as the authorized
representative for application processing purposes. The authorized representative designated for
application processing purposes may also carry out household responsibilities during the certification
period, such as reporting changes in the household's income or other household circumstances.

Except for those situations in which a drug and alcohol treatment center (See Section 14.3 Residents of
Drug and Alcohol Treatment and Rehabilitation Programs (DAA’s)) or other group living
arrangement (See Section 14.4 Residents of a Group Living Arrangement (GLA)) acts as the
authorized representative, the Agency must inform the household that the household will be held liable
for any over-issuance that results from erroneous information given by the authorized representative.

A non-household member may be designated as an authorized representative for the application process
provided that the person is an adult who is sufficiently aware of relevant household circumstances and
the authorized representative designation has been made in writing by the head of the household, the
spouse, or another responsible member of the household.

Section 3.5 Authorized Representatives (3) Restrictions on designations of authorized
representatives contains further restrictions on who can be designated an authorized representative.

NOTE: In the instance of a limited English proficiency (LEP) household or special needs (i.e.
deafness), the authorized representative may not be used in lieu of a qualified interpreter.

Residents of drug or alcohol treatment centers (DAA’s) must apply and be certified through the
use of authorized representatives in accordance with Section 14.3 Residents of Drug and
Alcohol Treatment and Rehabilitation Programs (DAA’s). Residents of group living
arrangements (GLA’s) have the option to apply and be certified through the use of authorized
representatives in accordance with Section 14.4 Residents of a Group Living Arrangement

(GLA).
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(2) Using SNAP benefits

A household may allow any household member or authorized representative to use its SNAP
benefits to purchase food or meals for the household.

Drug or alcohol treatment centers (DAA’s) and group living arrangements (GLA’s) which act as
authorized representatives for residents of the facilities must use SNAP benefits for food prepared
and served to those residents participating in the SNAP except when residents leave the facility in
accordance with Section 14.3 Residents of Drug and Alcohol Treatment and Rehabilitation
Programs (DAA’s) and Section 14.4 Residents of a Group Living Arrangement (GLA).

(3) Restrictions on designations of authorized representatives

The Agency must restrict the use of authorized representatives for purposes of application
processing and obtaining SNAP benefits as follows:

(A) State agency employees who are involved in the certification or issuance processes and
retailers who are authorized to accept SNAP benefits may not act as authorized
representatives without the specific written approval of the respective County Director for
the county in which the household resides and only if that County Director determines that
no one else is available to serve as an authorized representative.

(B) An individual disqualified for an intentional program violation (IPV) cannot act as an
authorized representative during the disqualification period, unless the Agency has
determined that no one else is available to serve as an authorized representative

(C) If the Agency has determined that an authorized representative has knowingly provided
false information about household circumstances or has made improper use of SNAP
benefits, it may disqualify that person from being an authorized representative for up to
one year.

The Agency must send written notification to the affected household(s) and the authorized
representative 30 days prior to the date of disqualification. The notification must specify
the reason for the proposed action and the household's right to request a fair hearing.

This provision is not applicable in the case of drug and alcoholic treatment centers
(DAA’s) and those group homes (GLA’s) which act as authorized representatives for their
residents.

However, DAA’s and the heads of GLA’s that act as authorized representatives for their
residents, and which intentionally misrepresent households circumstances, may be
prosecuted under applicable Federal and State statutes for their acts.

(D) Homeless meal providers may not act as authorized representatives for homeless SNAP
recipients.

35



SNAP MANUAL

In the event a single authorized representative has access to a large number of households’
benefits, the Agency will exercise caution to assure that each household has freely requested the
assistance of the authorized representative, the household's circumstances are correctly
represented, the household is receiving the correct amount of benefits and that the authorized
representative is properly using the benefits.

3.6 LIMITED ENGLISH PROFICIENT (LEP) OR
SPECIAL NEED HOUSEHOLDS

For a SNAP applicant who may not speak English well or who is deaf, hard of hearing, or visually
impaired, a DSS Form 2664, Accommodation Assessment, must be completed at the initial
interview/contact with the household. A DSS 2664 is not required for other household members
unless another member sometimes communicates with the agency. (See SNAP Tool Kit:
Attachment 1, Accommodation Assessment for LEP Clients, DSS 2664
Instructions and Training Guide and SNAP Tool Kit: Attachment 2, Important
Points for LEP/SI Clients Economic Services Basic Training Handout.)

If the assessment determines that accommodations such as an interpreter and translated materials are
needed, the accommodations must be provided at no cost to the household. The designation and use of
an authorized representative will not be considered an accommodation.

If a SNAP household member does not speak English or is limited English proficient (LEP), the Agency
is responsible for obtaining a qualified interpreter. Family members, friends, or the authorized
representative should not be used as interpreters. Each local county office has an appointed individual
designated to serve as the Client Special Services Coordinator (CSSC). The CSSC is knowledgeable of
procedures to secure interpreter services and other services to assist LEP or special needs individuals.
Division of Individual and Providers Rights (DIPR) may be contacted if further assistance is needed.

The CHIP System has an “Interpreter needed for” field on Screen INRD. If an interpreter or translated
materials are needed, a two letter code must be entered in this field. Valid codes are:

e CH - Chinese

e OT - Other

e RU - Russian

e SL —Sign Language
e SP— Spanish

e VN - Vietnamese

3.7 INTERVIEWS

Except for households certified for longer than 12 months, households must have a face-to-face
interview or telephone interview with an ES Worker at initial certification and a face-to-face or
telephone interview at least once every 12 months thereafter. Interviews may be conducted by
phone, at the SNAP office or other mutually acceptable location, excluding the household’s

36



SNAP MANUAL

residence. If a household in which all adult members are elderly or disabled with no earned
income is certified for 24 months, a face-to-face interview or telephone interview is at renewal.

The individual interviewed may be the applicant/Primary Informant (P1), spouse, other responsible
member of the household, or an authorized representative. The applicant may bring any person he
or she chooses to the interview.

The interviewer must not simply review the information that appears on the application, but must
explore and resolve with the household unclear and incomplete information.

The household must be advised:

e of their rights and responsibilities during the interview, including the appropriate application
processing standard and the households' responsibility to report changes;

e that time limits and other requirements that apply to the receipt of TANF benefits do not
apply to the receipt of SNAP benefits; and

e households which cease receiving TANF benefits because they have reached a time limit,
have begun working, or for other reasons, may still qualify for SNAP benefits.

The interview must be conducted as an official and confidential discussion of household
circumstances. The Agency must protect the applicant's right to privacy during the interview.
Facilities must be adequate to preserve the privacy and confidentiality of the interview.

Procedure:

All initial applications, reapplications, and annual renewals must be registered in SCWINS. Upon
registration, a system generated notice will be sent to the client advising the client to call the
Interview Center for a telephone interview. A date set ten days out from the registration date will
be automatically entered on CHIP screen INRD in the INTERVIEW DATE field. When the client
calls the Interview Center, the interviewer should conduct the interview and acknowledge the
completion of the interview by coding CHIP Screen INRD with a “Y” in the interview completed
field and updating the INTERVIEW DATE field with the actual date that the interview was
completed.

If the client does not call the Interview Center within ten days or if the interview is not
acknowledged with a “Y” in the INTERVIEW COMPLETED field on INRD by the tenth day, a
Notice of Missed Interview (NOMI) will be sent to the client.
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For households that have failed to appear for an interview or have failed to call in for a telephone
interview, the Agency must notify the household that it missed the interview and that the household
is responsible for rescheduling the missed interview. If the household contacts the Agency within
the 30 day processing period, the Agency must schedule a second interview.

The Agency must grant a face-to-face interview to any household which requests one.

3.8 HOUSEHOLD COOPERATION WITH SNAP
QUALITY CONTROL (QC) REVIEWER

The household will be determined ineligible if it refuses to cooperate in any subsequent review of its
eligibility as a part of a SNAP QC review. If a household is terminated for refusal to cooperate with a
quality control reviewer, the household may reapply, but will not be determined eligible until it
cooperates with the QC reviewer. If a household terminated for refusal to cooperate with a State QC
reviewer reapplies after 125 days from the end of the annual review period, the household will not be
determined ineligible for its refusal to cooperate with a State QC reviewer during the completed review
period, but must provide verification in accordance with Chapter 5 Verification.

If a household terminated for refusal to cooperate with a Federal QC reviewer reapplies after seven
months from the end of the annual review period, the household will not be determined ineligible for its
refusal to cooperate with a Federal QC reviewer during the completed review period, but must provide
verification in accordance with Chapter 5 Verification.

3.9 VOTER REGISTRATION REQUIREMENTS

The National Voter Registration Act (NVRA) requires that voter registration services be provided to all
SNAP applicants and recipients at application, renewal, and when a change of address is reported.

These services include:

Distributing voter registration forms;

Providing assistance in completing voter registration forms;

Transmitting completed voter registration forms to the local Election Commission office; and/or
Offering State of South Carolina Voter Registration By Mail Applications to clients desiring to
register to vote who do not want the agency to register them electronically.

NOTE: These applications are not DSS forms; therefore they must be downloaded from the South
Carolina Election Commission’s Website at http://www.scvotes.org

Local county DSS offices will send any paper registration forms received weekly (or as scheduled) to the
local Election Commission.
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When providing voter registration services, the Agency must not:

e Seek to influence an individual’s political preference or party registration;
e Express or display any political or party allegiance;
e Discourage the individual in any manner from registering to vote; or

e Indicate or imply that registration or non-registration will influence the availability or amount of
Agency assistance or SNAP benefits.

Procedure:

At initial application and at renewal (annual), the interviewer should ask the client if he/she
is registered to vote and record the answer in the appropriate spot on the documentation
tool. If the client is not registered to vote, the following should occur:

1. If Plis not registered to vote, the interviewer should ask the client if he/she wants
to register to vote.

2. If the Pl indicates that he does not wish to register, CHIP Screen ADDR
should be coded “D”, declined to register.

3. If the Pl indicates that he does wish to register, the interviewer will inform the
client that:

» An Agency-based Voter Registration form (DSS 210) will be mailed to the
client.

e Orifthe client does not want DSS to register them to vote, DSS can mail
the client a South Carolina VVoter Registration — Mail Application (which
the interviewer can locate at the website: http://www.SCvotes.org since
this is not a DSS form).

4. CHIP screen ADDR should be coded “A” (registering) if the client indicates
that he/she wishes DSS to register them to vote. The worker must mail the
Agency-based registration form (DSS 210) to the client.

CHIP screen ADDR should be coded “C” (registration by mail given) if the
client indicates that he/she wishes to complete the mail in registration form to
register to vote. The interviewer must mail the VVoter Registration application
to the client for completion.
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Chapter 4 Categorically Eligible
Households

For purposes of this chapter, the Agency will be referred to as SCDSS to avoid confusion
with Social Security Administration (S5SA), the agency responsible for administering
Supplemental Security Income (SS1)

4.1 CATEGORICALLY ELIGIBLE HOUSEHOLDS
The following households are categorically eligible for SNAP:

(A) Any household in which all members receive or are authorized to receive cash through the
TANF Program.
(B) Any household in which all members receive or are authorized to receive SSI benefits.

NOTE: Residents of public institutions who apply jointly for SSI and SNAP benefits prior to their
release from the institution are not categorically eligible upon a finding by SSA of potential SST
eligibility prior to such release. SCDSS must consider the individuals categorically eligible at such
time as SSA makes a final SSI eligibility and the institution has released the individual.

(C) Any household in which all members receive or are authorized to receive TANF and/or
SSI benefits.

(D) Categorical eligibility is expanded to include all households in which any member receives, or
Is authorized to receive, benefits from Family Independence Information and Referral
Services. Family Independence Information and Referral Services are provided to households
whose income falls at or below 130% of the federal poverty level (FPL). Expanded
categorical eligible households through Family Independence Information and Referral
Services will have the household’s resources excluded when determining eligibility for SNAP
benefits. These households must meet the non-financial eligibility criteria but are not subject
to gross or net income limits. Categorical eligibility for these households does not continue if
gross income, upon verification, is above the identified FPL.

For purposes of this section, “authorized to receive” means that an individual has been determined
eligible for benefits and has been notified of this determination, even if the benefits have been
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authorized but not received, authorized but not accessed, suspended or recouped, or not paid
because they are less than a minimum amount.

Categorical eligibility cannot be extended to any household that is not eligible to participate in the
SNAP because the entire household is institutionalized or disqualified.

4.2 HOUSEHOLDS PROHIBITED FROM BEING
CONSIDERED CATEGORICALLY ELIGIBLE

A household will not be considered categorically eligible if:

(A) Any member of that household is disqualified for an intentional SNAP violation in
accordance with Chapter 20 Disqualification for Intentional Program Violation (IPV);

(B) The primary informant is disqualified for failure to comply with the work requirements in
accordance with Section 8.1 Work Requirements.

(C) Any member of that household is ineligible by virtue of a conviction for a drug-related
felony.

These households are subject to all SNAP eligibility and benefits provisions and cannot be
reinstated in the SNAP on the basis of categorical eligibility provisions.

Exception: Expanded categorical eligibility through Family Independence Information and
Referral Services are available to all eligible households, including those that contain an
ineligible or disqualified member. Households that contain a member who is sanctioned
continue to be eligible to receive Family Independence Information and Referral Services so
resources are excluded and not deemed. The sanctioned SNAP member’s income continues to
be deemed.

4.3 INDIVIDUALS PROHIBITED FROM BEING
CONSIDERED CATEGORICALLY ELIGIBLE

No person will be included as a member in any household which is otherwise categorically
eligible if that person is:

(A) An ineligible non-citizen as defined in Section 7.3 Citizenship and Non-citizen Status;

(B) Ineligible under the student provisions in Section 7.4 Students;

(C) Disqualified for failure to provide or apply for an SSN as defined Section 7.2 Social
Security Numbers (SSN’s);

(D) Institutionalized in a nonexempt facility;

(E) Ineligible because of failure to comply with a work requirement of Section 8.1 Work
Requirements.
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NOTE: For the purposes of work registration, the exemptions in Section 8.2 Exemptions from Work
Requirements will be applied to individuals in categorically eligible households. Any such individual
who is not exempt from work registration is subject to the other work requirements in Section 8.1
Work Requirements.

(F) Disqualified for intentional program violation, as required by Chapter 20 Disqualification
for Intentional Program Violation (IPV);

(G) Refusing to cooperate in providing information to the Agency that is necessary for making
a determination of its eligibility or for completing any subsequent review of its eligibility;
or

(H) The household is ineligible under the striker provisions of Section 2.4 Strikers.

These individuals are subject to all SNAP eligibility and benefits provisions and cannot be
reinstated in the SNAP on the basis of categorical eligibility provisions.

4.4 DETERMINING CATEGORICALLY ELIGIBLE
HOUSEHOLDS

Individuals authorized to receive TANF or SSI benefits but who have not yet received payment
are considered recipients of benefits from those programs. In addition, individuals are considered
recipients of TANF or SSI if their TANF or SSI benefits are suspended or recouped. Individuals
entitled to TANF or SSI benefits but who are not paid such benefits because the grant is less than
a minimum benefit are also considered recipients. SCDSS will not consider as recipients those
individuals not receiving TANF or SSI benefits who are entitled to Medicaid only.

Eligibility for expanded categorical eligibility through Family Independence Information and
Referral Services will be determined prior to SNAP eligibility determination. The applicant’s
statement of gross income is accepted to initially establish eligibility for Family Independence
Information and Referral Services. Signature of the SNAP applicant who makes initial
application in person, including those who are also applying for TANF, will be obtained on the
DSS Form 3800, acknowledging notification of eligibility for Family Independence Information
and Referral Services. Family Independence Information and Referral Services brochures will be
available to these households. Economic Services workers will discuss Family Independence
Information and Referral Services with applicants whose SNAP application is received through
the mail, facsimile, or through the internet. Family Independence Information and Referral
Services brochures will be mailed to the household upon request.

In determining whether a household is categorically eligible, SCDSS will verify that each member
receives TANF or SSI benefits and that it includes no individuals who have been disqualified as
provided in Section 4.2 Households Prohibited from Being Considered Categorically Eligible or
Section 4.3 Individuals Prohibited from Being Considered Categorically Eligible.
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SCDSS will also verify household composition if it is questionable, in accordance with Chapter 5,
Supplemental Nutrition Assistance Program: Verification, in order to determine that the household
meets the definition of a household in Section 2.1 General Household Definitions.

In order to determine if a household will be eligible due to its status as a recipient TANF or SSI
household, SCDSS may temporarily postpone, within the 30-day processing standard, the SNAP
eligibility determination if the household is not entitled to expedited service and appears to be
categorically eligible. However, SCDSS will postpone denying a potentially categorically eligible
household until the 30th day in case the household is determined eligible to receive TANF or SSI
benefits.

SCDSS will ensure that the denied application of a potentially categorically eligible household is
easily retrievable. For a household filing a joint application for SNAP and TANF or SSI benefits
(or has a TANF or SSI application pending) and is denied SNAP benefits but is later determined
eligible to receive such benefits and is otherwise categorically eligible, SCDSS will provide
SNAP benefits using the original application and any other pertinent information occurring
subsequent to that application. Benefits shall be paid from the beginning of the period for which
TANF or SSI benefits are paid or the original SNAP application date, whichever is later.

Exception: Residents of public institutions may apply jointly for SSI and SNAP benefits prior to
their release from a public institution.

In situations where the SCDSS must update and reevaluate the original application of a denied
case, SCDSS will not re-interview the household, but will use any available information to update
the application.

SCDSS will then contact the household by phone or mail to explain and confirm changes made
and to determine if other changes in household circumstances have occurred.

If any information obtained from the household differs from that which SCDSS obtained from
available information or the household provided additional changes in information, SCDSS will
arrange for the household or its authorized representative to initial all changes, re-sign and date
the updated application and provide necessary verification.

SCDSS will not require households which file a joint TANF or SSI and SNAP application and
whose TANF or SSI applications are denied to file new SNAP applications. Rather, SCDSS must
determine or continue their SNAP eligibility on the basis of the original applications filed jointly.

In addition, SCDSS must use any other documented information obtained subsequent to the
application which may have been used in the TANF or SSI determination and which is relevant to
SNARP eligibility or level of benefits.
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4.5 TEMPORARY ASSISTANCE FOR NEEDY
FAMILIES (TANF) APPLICANT HOUSEHOLDS

SCDSS must notify households applying for TANF of their right to apply for SNAP benefits at
the same time and must allow them to apply at the same time they apply for TANF benefits.
SCDSS must also notify such households that time limits or other requirements that apply to the
receipt of TANF benefits do not apply to the receipt of SNAP benefits, and that households which
cease receiving TANF benefits because they have reached a time limit, have begun working, or
for other reasons, may still qualify for SNAP benefits.

If SCDSS attempts to discourage households from applying for TANF, it will make clear that the
disadvantages and requirements of applying for TANF do not apply to SNAP and will encourage
applicants to continue with their application for SNAP. SCDSS will inform households that
receiving SNAP benefits will have no bearing on any other program's time limits that may apply
to the household.

SCDSS will process the applications of applicant TANF households in accordance with the
requirements of the SNAP and must base their eligibility solely on SNAP eligibility criteria unless
the household is categorically eligible, as provided in Section 4.1 Categorically Eligible
Households.

SCDSS will base the benefit levels of all households solely on SNAP criteria.

SCDSS must certify jointly processed and categorically eligible households in accordance with
SNAP procedural, timeliness, and notice requirements, including the 7-day expedited service
provisions of Section 6.5 Entitlement to Expedited Service and normal 30-day application
processing standards of Section 6.1 Normal Processing Standards.

To file a joint TANF/SNAP application, the household would use the:

(1) DSS Form 3800, Temporary Assistance for Needy Families (TANF) Application
Supplemental Nutrition Assistance Program (SNAP) Application Refugee Cash Assistance
(RCA) Application

(2) DSS Form 3800 A, Your Rights and Responsibilities;

SCDSS will conduct a single interview at initial application, whenever possible, for both TANF
and SNAP purposes. Section 3.7 Interviews

For households applying for both TANF and SNAP, SCDSS must follow the verification
procedures described in Chapter 5, Supplemental Nutrition Assistance Program: Verification
for those factors of eligibility which are needed solely for purposes of determining the household's
eligibility for SNAP.
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For those factors of eligibility which are needed to determine both TANF eligibility and SNAP
eligibility, SCDSS will use the TANF verification rules. However, if the household has provided
SCDSS sufficient verification to meet the verification requirements of Chapter 5, Supplemental
Nutrition Assistance Program: Verification, but has failed to provide sufficient verification to
meet the TANF verification rules, SCDSS cannot use such failure as a basis for denying the
household's SNAP application or failing to comply with SNAP processing requirements. Under
these circumstances, SCDSS must process the household's SNAP application and determine
eligibility based on its compliance with the requirements of Chapter 5, Supplemental Nutrition
Assistance Program: Verification.

SCDSS will not require a household which files a joint TANF/SNAP application and whose
TANF application is denied to file a new SNAP application. Rather, SCDSS must determine or
continue their SNAP eligibility on the basis of the original application filed jointly for TANF and
SNAP purposes.

In addition, SCDSS must use any other documented information obtained subsequent to the
application which may have been used in the TANF determination and which is relevant to SNAP
eligibility or level of benefits.

4.6 APPLICANT SUPPLEMENTAL SECURITY
INCOME (SSI1) HOUSEHOLDS

For purposes of this policy, SSI is defined as Federal SSI payments made under title XV1 of the
Social Security Act, federally administered optional supplementary payments under section 1616
of that Act, or federally administered mandatory supplementary payments made under section
212(a) of Pub. L. 93-66.

Households applying simultaneously for SSI and SNAP benefits will be subject to SNAP
eligibility criteria, and benefit levels shall be based solely on SNAP eligibility criteria until the
household is considered categorically eligible.

Whenever a member of a household consisting only of SSI applicants or recipients transacts
business at an SSA office, the SSA will inform the household of its right to apply for SNAP
benefits at the SSA office without going to the appropriate SCDSS office and its right to apply at a
SCDSS office if it chooses to do so.

SSA will accept and complete SNAP applications received at the SSA Office from SSI
households and forward them, within one working day after receipt of a signed application, to a
designated SCDSS office. The SSA will use either the national SNAP application form for joint
processing or the Agency’s SNAP application.

SCDSS will make an eligibility determination and issue SNAP benefits to eligible SSI households
within 30 days following the date the application was received by the SSA. Applications shall be
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considered filed for normal processing purposes when the signed application is received by SSA.
The expedited processing time standards shall begin on the date SCDSS receives a SNAP
application. SNAP applications and supporting documentation sent to an incorrect local SCDSS
office shall be sent to the correct office within one working day of their receipt in accordance with
Section 3.3 Filing an Application for Supplemental Nutrition Assistance Program (SNAP),
(2) Contacting the SNAP Office.

SCDSS will make an eligibility determination and issue SNAP benefits to a resident of a public
institution who applies jointly for SSI and SNAP benefits within 30 days following the date of the
applicant's release from the institution.

Expedited processing time standards for an applicant who has applied for SNAP benefits and SSI
prior to release will also begin on the date of the applicant's release from the institution in
accordance with Section 6.6 Processing Standards for Expedited Service.

SSA shall notify SCDSS of the date of release of the applicant from the institution. If, for any
reason, SCDSS is not notified on a timely basis of the applicant's release date, the Agency will
restore benefits to such applicant back to the date of release.

If applying at the SSA office, households in which all members are applying for or participating in
SSI will not be required to see a SCDSS ES worker, or otherwise be subjected to an additional
interview at SCDSS. The SNAP application will be processed by SCDSS who will not contact the
household further in order to obtain information for certification for SNAP benefits unless:

e the application is improperly completed,

e mandatory verification required by Section 5.1 Verification Prior to Certification is
missing; or,

e SCDSS determines that certain information on the application is questionable.

In no event would the applicant be required to appear at the SCDSS office to finalize the
eligibility determination.

4.7 ELIGIBILITY FACTORS FOR CATEGORICALLY
ELIGIBLE HOUSEHOLDS

The eligibility factors which are deemed for SNAP eligibility without the verification required in
Chapter 5, Supplemental Nutrition Assistance Program: Verification because of TANF/SSI
status are;

resources;

gross and net income limits;

social security number (SSN) information,
sponsored alien information, and
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e residency.

SCDSS must collect and verify factors relating to benefit determination that are not collected and
verified by the other program if these factors are required to be verified under Chapter 5,
Supplemental Nutrition Assistance Program: Verification. If any of the following factors are
questionable, the Agency must verify, in accordance Chapter 5, Supplemental Nutrition
Assistance Program: Verification, that the household which is considered categorically eligible:

(A) Contains only members that are TANF or SSI recipients;

(B) Meets the household definition in Section 2.1 General Household Definitions;

(C) Includes all persons who purchase and prepare food together in one SNAP household
regardless of whether or not they are separate units for TANF or SSI purposes; and

(D) Includes no persons who have been disqualified as provided for in Section 4.2
Households Prohibited from Being Considered Categorically Eligible.

Exception: Expanded categorical eligibility through Family Independence Information and
Referral Services are available to all households, including those that contain an ineligible or
disqualified member. Households that contain a member who is sanctioned continue to be eligible
to receive Family Independence Information and Referral Services so resources are excluded and
not deemed. The sanctioned SNAP member’s income continues to be deemed.

Categorical eligibility will be assumed at renewal in the absence of a timely TANF or SSI
redetermination.

4.8 DEEMED ELIGIBILITY FACTORS FOR
CATEGORICALLY ELIGIBLE HOUSEHOLDS

When determining eligibility for a categorically eligible household, all SNAP requirements apply
except the following:

Resources;

Gross and net income limits;

Social security number (SSN) information;

Sponsored non-citizen information;

Residency; and

Zero benefit households. All eligible households of one or two persons must be provided the
minimum benefit, as required by Section 13.6 Calculating Net Income and Benefit Levels.

Expanded categorical eligible households through Family Independence Information and Referral
Services will have the household’s resources excluded when determining eligibility for SNAP
benefits. These households must meet the non-financial eligibility criteria but are not subject to
gross or net income limits. Categorical eligibility for these households does not continue if gross
income, upon verification, is above the identified FPL.
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4.9 SOUTH CAROLINA COMBINED APPLICATION
PROJECT (SCCAP)

SCDSS operates the South Carolina Combined Application Project for one person SNAP
households determined categorically eligible due to their receipt of SSI benefits. The policy and
procedures for this project are defined in Chapter 19 Federal Demonstration Projects.
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Chapter 5 Verification

5.1 VERIFICATION PRIOR TO CERTIFICATION

Verification is the use of documentation or a contact with a third party to confirm the accuracy of
statements or information.

The Agency will verify the following information prior to certification for households initially
applying:

(1) Identity

The identity of the person making application will be verified. Where an authorized representative
applies on behalf of a household (Section 3.5 Authorized Representatives), the identity of both
the authorized representative and the primary informant will be verified. Identity may be verified
through readily available documentary evidence. Examples of readily available documentary
evidence include, but is not limited to, an IEVS hit or documentation already on file. Examples of
acceptable documentary evidence which the applicant may provide include, but are not limited to,
a driver's license, a work or school ID, an ID for health benefits or for another assistance or social
services program, a voter registration card, wage stubs, or a birth certificate. Any documents
which reasonably establish the applicant's identity must be accepted, and no requirement for a
specific type of document will be imposed.

(2) Residency

The residency requirements of Section 7.1 Residency will be verified except in unusual cases
(such as homeless households or migrant farm worker households) where verification of residency
cannot reasonably be accomplished. Verification of residency should be accomplished to the
extent possible in conjunction with the verification of other information such as, but not limited to,
rent and mortgage payments, utility expenses, and identity.

Any documents or collateral contact (Section 5.2 Sources of Verification, (2) Collateral
Contacts) which reasonably establishes the applicant's residency must be accepted and no
requirement for a specific type of verification will be imposed. No durational residency
requirement shall be established.

49



SNAP MANUAL

(3) Social security numbers

The Agency will verify the social security number(s) (SSN’s) reported by the household by
submitting them to the Social Security Administration (SSA) for verification according to
automated enumeration procedures established by SSA. See Section 7.2 Social Security
Numbers. The Agency will not delay the certification for or issuance of benefits to an otherwise
eligible household solely to verify the SSN of a household member. Once an SSN has been
verified, the Agency will make a permanent annotation to its file to prevent the unnecessary re-
verification of the SSN in the future.

If an individual is unable to provide an SSN or does not have an SSN, the State agency shall
require the individual to submit Form SS-5, Application for a Social Security Number, to the SSA
in accordance with procedures in Section 7.2 Social Security Numbers. A completed SSA Form
2853 will be considered proof of application for an SSN for a newborn infant. The Agency will
accept as verified an SSN which has been verified by another program participating in the IEVS.

(4) Household composition

The Agency will verify factors affecting the composition of a household, if questionable.
Individuals who claim to be a separate household from those with whom they reside will be
responsible for proving that they are a separate household to the satisfaction of the Agency.
(5) Disability

The Agency will verify disability as follows:

A. For individuals to be considered disabled who: The Economic Services
worker may use SDX; or

e receive supplemental security income (SSI) benefits under title XV1 of

the Social Security Act or disability or blindness payments under The household may
titles I, 11, X, X1V, or XVI of the Social Security Act; provide proof that the

e receive federally or State-administered supplemental benefits under disabled individual is
section 1616(a) of the Social Security Act provided that the eligibility receiving benefits under
to receive the benefits is based upon the disability or blindness titles I, 11, X, X1V or XVI
criteria used under title XV1 of the Social Security Act; of the Social Security Act.

o receive federally or State-administered supplemental benefits under
section 212(a) of Pub. L. 93-66;
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B. For an individual to be considered disabled who

is a veteran with a service-connected or non-service-connected
disability rated by the Veteran's Administration (VA) as total or paid
as total by the VA under title 38 of the United States Code;

The household must
present a statement from
the Veterans
Administration (VA) which
clearly indicates that the
disabled individual is
receiving VA disability
benefits for a service-
connected or non-service-
connected disability and
that the disability is rated
as total or paid at the total
rate by VA.

C. For an individual to be considered disabled who:

is a veteran considered by the VA to be in need of regular aid and
attendance or permanently housebound under title 38 of the United
States Code; or

is a surviving spouse of a veteran and considered by the VA to be in
need of regular aid and attendance or permanently housebound or a
surviving child of a veteran and considered by the VA to be
permanently incapable of self-support under title 38 of the United
States Code;

Proof by the household
that the disabled individual
is receiving VA disability
Aid and Attendance
benefits is sufficient
verification of disability.

D. For an individual to be considered disabled who:

receives disability retirement benefits from a governmental agency
because of a disability considered permanent under section 221(i) of
the Social Security Act; or

is a surviving spouse or surviving child of a veteran and considered
by the VA to be entitled to compensation for a service-connected
death or pension benefits for a non-service-connected death under
title 38 of the United States Code and has a disability considered
permanent under section 221(i) of the Social Security Act. “Entitled”
as used in this definition refers to those veterans' surviving spouses
and surviving children who are receiving the compensation or
pension benefits stated or have been approved for such payments, but
are not yet receiving them;

The Economic Services
worker may use BENDEX,
or use the Social Security
Administration's (SSA)
most current list of
disabilities considered
permanent under the
Social Security Act for
verifying disability. This
list is provided in Tool Kit
3 If it is obvious to the
caseworker that the
individual has one of the
listed disabilities, the
household will be
considered to have verified
disability. If disability is
not obvious to the
caseworker, the household
will provide a statement
from a physician or
licensed or certified
psychologist certifying that
the individual has one of
the non-obvious disabilities
listed.

51




SNAP MANUAL

E. For individuals to be considered disabled who receives an annuity The household will provide
payment under: proof that the individual
receives a Railroad
e section 2(a)(1)(iv) of the Railroad Retirement Act of 1974 and is Retirement disability
determined to be eligible to receive Medicare by the Railroad annuity from the Railroad
Retirement Board: or Retirement Board and has
e section 2(a)(1)(v) of the Railroad Retirement Act of 1974 and is been determined to qualify
determined to be disabled based upon the criteria used under title for Medicare.

XVI1 of the Social Security Act.

F. For an individual to be considered disabled who: The household will provide
proof that the individual
e isa recipient of interim assistance benefits pending the receipt of receives interim assistance
Supplemented Security Income (SSI) or a recipient of disability benefits pending the
related medical assistance under title X1X of the Social Security Act; receipt of Supplemental

Security Income (SSI) or

disability-related medical
assistance under title X1X
(Medicaid) of the SSA.

When making the disability determination for some individuals specified above, the Agency must
use criteria for permanent disability established by the Social Security Act. See SNAP Tool Kit
Attachment 3: Permanent Disability Established by the Social Security Act.

(6) Non-citizen eligibility

The Agency must verify the eligible status of applicant non-citizens. Household members
applying for SNAP are required to provide their USCIS documentation as a condition of
eligibility. The Agency is then required to verify the validity of these documents through the
Systematic Alien Verification for Entitlements (SAVE) database.

NOTE: When the automated check cannot verify the documents or when there is a significant
discrepancy between the automated data and the information provided by the applicant/recipient,
the Agency must verify the validity of that documentation by submitting USCIS form G-845
(Document Verification Request) to the USCIS with attached photocopies of the documentation.
This form can be obtained from the US Citizenship and Immigration website at
www.uscis.gov/g-845.

If a non-citizen does not wish the Agency to contact USCIS to verify his or her immigration
status, the Agency must give the household the option of withdrawing its application or
participating without that member.
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For acceptable sources of verification that may be used in along with SAVE see SNAP Tool Kit
Attachment 4: Acceptable Verification of Non-Citizen Eligibility. For a description of
citizens and noncitizens who may be eligible to participate in SNAP see Section 7.3 Citizenship
and Non-citizen Status. The SSA Quarters of Coverage History System (QCHS) is available for
purposes of verifying whether a lawful permanent resident has earned or can receive credit for a
total of 40 qualifying quarters. However, the QCHS may not show all qualifying quarters. For
instance, SSA records do not show current year earnings and in some cases the last year's
earnings, depending on the time of request. Also, in some cases, an applicant may have work from
uncovered employment that is not documented by SSA, but is countable toward the 40 quarters
test. In both these cases, the individual, rather than SSA, would need to provide the evidence
needed to verify the quarters.

The Agency must accept participation in another program as acceptable verification if verification
of citizenship or non-citizen national status was obtained for that program.

A non-citizen is ineligible until acceptable documentation is provided unless:

e The Agency has submitted a copy of a document provided by the household to USCIS for
verification. Pending such verification, the Agency cannot delay, deny, reduce or terminate
the individual's eligibility for benefits on the basis of the individual's immigration status; or

e The applicant or the Agency has submitted a request to SSA for information regarding the
number of quarters of work that can be credited to the individual, SSA has responded that
the individual has fewer than 40 quarters, and the individual provides documentation from
SSA that SSA is conducting an investigation to determine if more quarters can be credited.
If SSA indicates that the number of qualifying quarters that can be credited is under
investigation, the Agency must certify the individual pending the results of the investigation
for up to 6 months from the date of the original determination of insufficient quarters; or

e The applicant or the Agency has submitted a request to a Federal agency for verification of
information which bears on the individual's eligible non-citizen status. The State agency
must certify the individual pending the results of the investigation for up to 6 months from
the date of the original request for verification.

The Agency must provide non-citizen applicants with a reasonable opportunity to submit
acceptable documentation of their eligible non-citizen status as of the 30th day following the date
of application.

A reasonable opportunity must be at least 10 days from the date of the Agency's request for an
acceptable document. When the Agency fails to provide a non-citizen applicant with a reasonable
opportunity as of the 30th day following the date of application, the Agency must provide the
household with benefits no later than 30 days following the date of application, provided the
household is otherwise eligible.
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Absent verification or third party attestation of U.S. citizenship or non-citizen national status, the
member whose citizenship or non-citizen national status is in question is ineligible to participate
until the issue is resolved and will have his or her income and resources considered available to
any remaining household members as set forth in Section 14.1 Treatment of Income and
Resources of Certain Non-household Members.

(7) Gross nonexempt income

Gross nonexempt income shall be verified for all households prior to certification. However,
where all attempts to verify the income have been unsuccessful because the person or organization
providing the income has failed to cooperate with the household and the Agency, and all other
sources of verification are unavailable, the ES worker will determine an amount to be used for
certification purposes based on the best available information.

(8) Shelter/Utility expenses

The Agency will verify a household's shelter expenses, which includes rent, mortgage (first &
second mortgage), property tax on the residence, and home owner’s insurance. The Agency will
verify a household’s utility expenses to determine that the household incurs a heating or cooling
expense as specified in Section 12.5 Utility Allowances and is entitled to the Mandatory Utility
Allowance (MUA).

If the household wishes to claim expenses for an eligible unoccupied home, the Agency will
verify the household's actual shelter and utility expenses for the unoccupied home and will not use
the MUA.

If the expense cannot be verified within 30 days of the date of application, the Agency will
determine the household's eligibility and benefit level without providing a deduction of the
unverified expense. If the household subsequently provides the missing verification, the Agency
will re-determine the household's benefits, and provide increased benefits, if any, in accordance
with the timeliness standards in Chapter 15 Change Reporting Requirements on reported
changes. If the expense could not be verified within the 30-day processing standard because the
Agency failed to allow the household sufficient time, as defined Section 6.4 Delays in
Processing, to verify the expense, the household shall be entitled to the restoration of benefits
retroactive to the month of application. If the household would be ineligible unless the expense is
allowed, the household's application shall be handled as provided in Section 6.4 Delays in

Processing.

(9) Medical expenses

The amount of any outstanding non-recurring medical expenses (including the amount of
reimbursements) deductible under Section 12.8 Medical Deduction will be verified prior to initial
certification, as well as any recurring expenses. When calculating recurring expenses, use the
anticipated monthly average. When calculating non-recurring medical expenses, the amount of
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out-of-pocket medical expenses should be prorated over the certification period. Verification of
other factors, such as allowing services provided or the eligibility of the person incurring the cost,
will be required if questionable. The household may be eligible for the Standard Medical
Deduction or the Excess Medical Deduction. When the household verifies out-of-pocket medical
expenses that total more than $35.00 but do not exceed $210.00 per month, the Standard Medical
Deduction must be allowed. When the household verifies out-of-pocket medical expenses that
total more than $210.00 per month, the Excess Medical Deduction must be allowed.

NOTES:
A reimbursement is the amount of medical expenses initially paid on behalf of the
patient but is refunded by the health insurance company.

An out-of-pocket medical expense is the amount the household is required to pay. If
the household has insurance coverage, this amount will be what the household owes
after the insurance company has paid its portion of the expense.

For deductible expenses (8) Shelter/Utility expenses and (9) Medical expenses, if the Agency opts
to verify a deductible expense and obtaining the verification may delay the household's
certification, the Agency will advise the household that its eligibility and benefit level may be
determined without providing a deduction for the claimed but unverified expense.

If the expense cannot be verified within 30 days of the date of application, the Agency will
determine the household's eligibility and benefit level without providing a deduction of the
unverified expense. If the household subsequently provides the missing verification, the Agency
will re-determine the household's benefits, and provide increased benefits, if any, in accordance
with the timeliness standards in Chapter 15 Change Reporting Requirements on reported
changes.

NOTE: Prorate the nonrecurring medical expense amount over the months remaining in the
certification period, if the household provides the previously requested verification.

If the expense could not be verified within the 30-day processing standard because the Agency
failed to allow the household sufficient time, as defined Section 6.4 Delays in Processing, to
verify the expense, the household shall be entitled to the restoration of benefits retroactive to the
month of application. If the household would be ineligible unless the expense is allowed, the
household's application shall be handled as provided in Section 6.4 Delays in Processing.

See 5.7 Verification Subsequent to Initial Certification for treatment of ongoing cases.

(10) Legal obligation and actual child support payments

The Agency will obtain verification of the household's legal obligation to pay child support, the
amount of the obligation, and the monthly amount of child support the household actually pays.
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NOTE: Documents that are accepted as verification of the household's legal obligation to pay child
support are not to be accepted as verification of the household's actual monthly child support
payments.

(11) Able-bodied adults subject to the time limit

For individuals subject to the ABAWD time limit of Section 8.16 Countable Months who are
satisfying the work requirement by working, by combining work and participation in a work
program, or by participating in a work or workfare program, the individuals' work hours shall be
verified.

For individuals subject to the ABAWD time limit (Section 8.16 Countable Months), the Agency
must verify the number of countable months an ABAWD has used in another state during the
current three-year time period, if there is an indication that the individual has participated in that
state.

(12) Students

For individuals who claim to be physically or mentally unfit for purposes of the student exemption
contained in Section 7.4 Students and the unfitness is not evident, verification may be required.
Appropriate verification may consist of receipt of temporary or permanent disability benefits
issued by governmental or private sources, or of a statement from a physician or licensed or
certified psychologist.

(13) Refusal to cooperate with QC

The Agency shall verify all factors of eligibility for households who have been terminated for
refusal to cooperate with a State quality control reviewer, and reapply after 125 days from the end
of the annual review period. The Agency shall verify all factors of eligibility for households who
have been terminated for refusal to cooperate with a Federal quality control reviewer and reapply
after seven months from the end of the annual review period. Section 3.8 Household
Cooperation With SNAP Quality Control (QC) Reviewer)

(14) Other factors determined to be questionable

The Agency will verify, prior to certification of the household, all other factors of eligibility which
the Agency determines are questionable and affect the household's eligibility and benefit level.
Verification cannot be prescribed based on race, religion, ethnic background, or national origin.
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5.2 SOURCES OF VERIFICATION

(1) Documentary evidence

Documentary evidence consists of a written confirmation of a household's circumstances.
Examples of documentary evidence include wage stubs, rent receipts, and utility bills.

Although documentary evidence will be the primary source of verification, acceptable verification
will not be limited to any single type of document and may be obtained through the household or
other source.

Whenever documentary evidence cannot be obtained or is insufficient to make a firm
determination of eligibility or benefit level, the Economic Services worker may require collateral
contacts (Section 5.2 Sources of Verification, (2) Collateral Contacts).

(2) Collateral contacts

A collateral contact is an oral confirmation of a household's circumstances by a person outside of
the household. The collateral contact may be made either in person or over the telephone. The
Agency may select a collateral contact if the household fails to designate one or designates one
which is unacceptable to the Agency.

Examples of acceptable collateral contacts may include employers, landlords, social service
agencies, migrant service agencies, and neighbors of the household who can be expected to
provide accurate third-party verification.

The Agency, generally, will rely on the household to provide the name of any collateral contact.
The household may request assistance in designating a collateral contact. The Agency is not
required to use a collateral contact designated by the household if the collateral contact cannot be
expected to provide accurate third-party verification. When the collateral contact designated by
the household is unacceptable, the Agency will either designate another collateral contact, ask the
household to designate another collateral contact or to provide an alternative form of verification.
The Agency is responsible for obtaining verification from acceptable collateral contacts.

NOTE: When talking with collateral contacts, the Agency will disclose only the
information that is absolutely necessary to get the information being sought. The
Agency will avoid disclosing that the household applied for SNAP, nor should the
Agency disclose any information supplied by the household, or suggest that the
household is suspected of any wrong doing.
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5.3 DISCREPANCIES IN VERIFICATION

Where unverified information from a source other than the household contradicts statements made
by the household, the household shall be afforded a reasonable opportunity to resolve the
discrepancy prior to a determination of eligibility or benefits. The Agency may verify the
information directly and contact the household only if such direct verification efforts are
unsuccessful.

5.4 RESPONSIBILITY FOR OBTAINING
VERIFICATION

The household has primary responsibility for providing documentary evidence to support
statements on the application and to resolve any questionable information. Households may
supply documentary evidence in person, through the mail, by facsimile or other electronic device,
or through an authorized representative. The Agency must not require the household to present
verification in person at the SNAP office.

The Agency must accept any reasonable documentary evidence provided by the household and
must be primarily concerned with how adequately the verification proves the statements on the
application.

In cases where verification is incomplete, the Agency must provide the household with a
statement of required verification, offer to assist the household in obtaining verification if the
household indicates assistance is needed, and allow the household sufficient time to provide the
missing verification. Sufficient time shall be at least 10 days from the date of the Agency’s initial
request for the particular verification that was missing. The household must receive an opportunity
to participate, if eligible, within five (5) working days after the household provides the missing
verification.

5.5 INCOME AND ELIGIBILITY VERIFICATION
SYSTEM (IEVS)/STATE VERIFICATION AND
EXCHANGE SYSTEM (SVES)

The Agency may verify SSI benefits through the State Data Exchange (SDX), and Social Security
benefit information through the Beneficiary & Earnings Data Exchange (BENDEX).

The household will be given an opportunity to verify the information from another source if the
SDX or BENDEX information is contradictory to the information provided by the household or is
unavailable. Determination of the household's eligibility and benefit level shall not be delayed past
the application processing time standards of Section 6.1 Normal Processing Standards if SDX
or BENDEX data is unavailable.
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IEVS and SVES must be matched at each SNAP application/reapplication and renewal action
(annual, six month and tri-annual), as well, as when adding new individuals (including a
previously sanctioned individual) to a SNAP household. Interfaces and query systems that must be
reviewed prior to certification include:

e BENDEX Information

e Child Support Payments

e National Disqualification Query (NDQ)/eDisqualified Recipient Subsystem (eDRS) (See
20.6 Disqualified Recipient electronic Subsystem [eDRS])
New Hires Inquiry

Prisoner Match (Section 15.7, Unclear Information)

S.C. Retirement System Data

SDX Information

Special Benefit Data

SSA Death Match (Section 15.7, Unclear Information)
State Wage Data

Unemployment Insurance Data

If the State agency has information that the IEVS/SVES information about a particular household
is questionable, this information will be considered unverified upon receipt and the Agency will
independently verify the information.

The Agency will obtain independent verification of unverified information obtained from
IEVS/SVES by means of contacting the household and/or the appropriate income, resource or
benefit source. If the Agency chooses to contact the household, it must do so in writing, informing
the household of the information which it has received, and requesting that the household respond
within 10 days. If the household fails to respond in a timely manner, the Agency will send it a
notice of adverse action as specified in Chapter 16 Notice of Adverse Action. The Agency may
contact the appropriate source by the means best suited to the situation. When the household or
appropriate source provides the independent verification, the Agency will properly notify the
household of the action it intends to take and provide the household with an opportunity to request
a fair hearing (see Chapter 18 Fair Hearings) to any adverse action.

Verification of SC State Retirement income, employment security wage information (state wage)
and unemployment compensation benefit (UCB) information obtained from the agencies
administering those programs is considered verified upon receipt.

New Hires

Once a month, before the last Friday of the month, a file will be created that contains all active
SNAP recipients who:

e are age 16 or older, effective the end of the calendar month;
e have a SSN; and
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e have a participation code other than “CO” or “OU” on CHIP SEPA screen.

The return file of any “hits” will be loaded into CHIP. The “New Hire” selection is available on
the Federal and State Interface menus. The screen will be part of the Comprehensive Interface
Menu.

(1) State Directory of New Hires (SDNH)

The State Directory of New Hires (SDNH) will provide information received from the office of Child
Support Enforcement at the U. S. Department of Health and Services (DHHS) through Comprehensive
Inquiry on IEVS for individuals who have recently become employed and are receiving SNAP or
TANF.

The information received from the SDNH is detailed on the New Hire (NEH]I) screen as following:

(1) SSN

(2) CHIP Name

(3) DOB (as listed on CHIP)

(4) Hire Name

(5) DOB (as listed with Employer)
(6) Address (as listed with Employer)
(7) Hire Date

(8) Employer Number

(9) Employer

(10) Address (Employer)

(11) Phone Number (Employer)

ES workers should access SDNH information for all applications, renewals (6 & 12 month), and
when an individual is added to the SNAP household. The SDNH information cannot be
considered verified upon receipt.

(2) National Directory of New Hires (NDNH)

On a monthly basis, SNAP recipients are matched with a National Directory of New Hires
(NDNH) federal database. The database is administered through the Office of Child Support
Enforcement at the U. S. Department of Health and Human Services (DHHS) and matches with
employers in other states.

The match is conducted against NDNH for all household member 16 years of age and older at
initial certification, annual, six month or tri-annual renewal; and checked when an individual is
added to the SNAP case.

Information received through NDNH is not considered verified upon receipt. The ES worker must
independently verify any information received through NDNH before using it to determine a
household’s eligibility or benefit amount. If the information obtained from the NDNH match was
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required to be reported at the time of application, renewal (annual, six month or tri-annual) or
when an individual was added to the SNAP household, the income must be added to the SNAP
budget allowing for the issuance of a timely notice. If the information was not required to be
reported, it is considered an interim change and the information should be filed in SCOSA until the
next mandatory action requiring a rebudget of SNAP benefits.

Federal regulations prohibit the use and disclosure of information received through the NDNH for
purposes directly related to the administration of SNAP. NDNH information must be safeguarded
and may not be released to any agency or individual, including the applicant or recipient.

5.6 DOCUMENTATION

SNAP case files must be documented to support eligibility, ineligibility, and benefit level
determinations. Documentation shall be in sufficient detail to permit a reviewer to determine the
reasonableness and accuracy of the determination.

5.7 VERIFICATION SUBSEQUENT TO INITIAL
CERTIFICATION

(1) Renewal
At renewal, the Agency will verify:

(A) Newly obtained social security numbers in accordance with verification procedures
outlined in Section 5.1, Verification Prior to Certification, (3) Social security numbers;

(B) A change in income if the source has changed (new income) or the amount has changed
by more than $50 (ongoing income).

(C) Actual rent/mortgage expense that changed by more than $25.

(D) Actual utility expenses which have changed by more than $25.

(E) Any changes in the legal obligation to pay child support, the obligated amount, and the
amount of legally obligated child support a household member pays to a non-household
member for households eligible for a child support deduction.

(F) Other information which has changed. These changes will be subject to the same
verification procedures as apply during initial certification in Section 5.1, Verification
Prior to Certification.

(G) The work hours of an ABAWD, who is subject to the ABAWD time limit, and who is
satisfying the work requirement listed in Section 8.14 ABAWD Work Requirement
shall be verified.

(H) Previously unreported non-recurring medical expenses incurred during the certification
period and total recurring medical expenses which have changed regardless of the amount.
When a household reports a change in medical expenses, verification must be obtained in
order to determine whether or not the household now qualifies for a medical deduction or
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if there will be a change in the existing medical deduction (Example: Standard Medical
(SM) deduction changes to Excess Medical (EM) deduction).

Six Month or Tri-annual Renewal

The intent is not to re-calculate all medical expenses at the six month or tri-annual
renewal, however, if a new recurring expense is reported and verified and causes an
increase; the information must be acted upon as a change.

For a new non-recurring expense, this would be verified and acted upon at the annual

renewal.

A household, not receiving a medical deduction that becomes eligible to receive a

medical deduction and reports medical expenses are incurred, must be given the

deduction according to the amount verified:

% If the amount of medical expenses incurred and verified is $35.00 or less per month,
no medical deduction will be allowed.

% If the amount of medical expenses incurred and verified is more than $35.00 but does
not exceed $210.00 per month, the Standard Medical deduction must be allowed.
The household should verify a monthly medical expense amount of at least $35.01 to
be eligible to receive the Standard Medical deduction.

% If the amount of medical expenses incurred and verified exceeds $210.00 monthly,
the Excess Medical deduction must be allowed.

Since medical expenses are annualized prospectively, usually there will not be a change made at the
six month or tri-annual renewal. Households already receiving the Standard Medical deduction will
remain eligible for the Standard Medical deduction at subsequent renewal if they simply declare
that their medical expenses continue to exceed $35.00 per month.

NOTE: If a household reports new medical expenses or becomes eligible to receive a medical
expense deduction but does not provide verification of the expense(s) with the form, the case
cannot be registered as incomplete. However, the six month or tri-annual renewal should be
processed without the non-mandatory (optional) verification.

Annual Renewal

Verify and use only the medical expense incurred during the previous certification
period.

The total of the non-recurring expenses incurred during the previous certification period
will be verified and prorated over the new certification period.

Recurring expenses need to be verified and evaluated to determine if the average
monthly amounts have changed.

A household, not receiving a medical deduction that becomes eligible to receive a
medical deduction and reports medical expenses are incurred, must be given the
deduction according to the amount verified:
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% If the amount of medical expenses incurred and verified is $35.00 or less per month,
no medical deduction will be allowed.

¢ If the amount of medical expenses incurred and verified is more than $35.00 but does

not exceed $210.00 per month, the Standard Medical deduction must be allowed.

The household should verify a monthly medical expense amount of at least $35.01 to

be eligible to receive the Standard Medical deduction.

If the amount of medical expenses incurred and verified exceeds $210.00 monthly,

the Excess Medical deduction must be allowed.

7
A X4

A household already receiving the Standard Medical deduction will remain eligible for the Standard
Medical deduction at subsequent renewal if they simply declare that their medical expenses
continue to exceed $35.00 per month. Verification of medical expenses is not required for
subsequent renewal, unless the declaration is questionable.

24 Month Renewal

e Medical expenses will be recalculated at the interim contact (12 months) and at the 24
month renewal.

e Recurring expenses should be verified and evaluated to determine if the average monthly
amounts have changed.

e Nonrecurring expenses incurred during the previous certification period should be
verified and prorated over the new certification period.

Unchanged information will not be verified unless the information is incomplete, inaccurate,
inconsistent or outdated.

SNAP households already receiving the Standard Medical deduction will remain eligible for the
Standard Medical deduction at subsequent renewal if they simply declare that their medical
expenses continue to exceed $35.00 per month. Verification of medical expenses is not required for
subsequent renewal, unless the declaration is questionable or the household has expenses that
exceed $210.00 per month.

(2) Changes

Changes reported during the certification period will be subject to the same verification
procedures as apply at initial certification in Section 5.1, Verification Prior to Certification,
except that the Agency will not verify changes in income if the source has not changed and if the
amount has changed by $50 or less, unless the information is incomplete, inaccurate, inconsistent
or outdated. The Agency will also not verify actual utility expenses which are unchanged or have
changed by $25 or less, unless the information is incomplete, inaccurate, inconsistent or outdated.

If a change in medical expenses is reported, use the following procedures:
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e If a new medical expense is non-recurring, verify the expense and inform the client that this
expense will be budgeted at the annual renewal and the deduction will be prorated over the
next certification period.

o If the new medical expense is a recurring expense, verify the expense and the case should be
rebudgeted including the new expense if it will increase the allotment.

e If achange is reported in medical expenses that will decrease the benefit, no action will be
taken until the next mandatory rebudget of the case.
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Chapter 6 Processing Standards

6.1 NORMAL PROCESSING STANDARDS

The Agency will provide eligible households that complete the initial application process an
opportunity to participate as soon as possible, but no later than 30 calendar days following the date
the application was filed.

An application is filed the day the appropriate SNAP office receives an application containing the
applicant's name and address, which is signed by either a responsible member of the household or
the household's authorized representative (Section 3.5 Authorized Representatives). Households
entitled to expedited processing are specified in Section 6.5 Entitlement to Expedited Services.

For residents of public institutions, (as outlined in Section 14.7 Prerelease Applicants For
SNAP), who apply for SNAP prior to their release from the institution, the Agency will provide
an opportunity to participate as soon as possible, but not later than 30 calendar days from the date
of release of the applicant from the institution.

6.2 AGGREGATE (COMBINED) ALLOTMENTS

Households which apply for initial month benefits after the 15th of the month, are processed under
normal processing timeframes, have completed the application process within 30 days of the date
of application, and have been determined eligible to receive benefits for the initial month of
application and the next subsequent month, will be issued a combined allotment which includes
prorated benefits for the month of application and benefits for the first full month of participation.

6.3 DENYING THE APPLICATION

Households that are found to be ineligible will be sent a notice of denial as soon as possible but
not later than 30 days following the date the application was filed. If the household has failed to
appear for a scheduled interview and has made no subsequent contact with the Agency to express
interest in pursuing the application, the Agency will send the household a notice of denial on the
30th day following the date of application. The household must file a new application if it wishes
to participate in the program.
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In cases where the Agency was able to conduct an interview and request all of the necessary
verification on the same day the application was filed, and no subsequent requests for verification
have been made, the Agency may also deny the application on the 30th day if the household failed
to provide the requested verification and there is no indication that the household is unable to
obtain the requested verification.

6.4 DELAYS IN PROCESSING THE APPLICATION

If by the 30th day the Agency cannot take action on the application, the Agency will send the
household a notice of denial. If a notice of denial is sent and the household takes the required
action within 60 days following the date the application was filed, the Agency will reopen the case
without requiring a new application.

If the household was at fault for the delay in the first 30-day period, but is found to be eligible
during the second 30-day period, the Agency will provide pro-rated benefits from the date the
household took the required action. The household is not entitled to benefits from the date of
application when the delay was the fault of the household.

The Agency must have taken the following actions before a delay can be considered the fault of
the household:

e For households that have failed to complete the application form, the Agency must have
offered, or attempted to offer, assistance in its completion.

e If one or more members of the household have failed to register for work, as Section 8.1
Work Requirements, the Agency must have informed the household of the need to register
for work, determined if the household members are exempt from work registration, and given
the household at least 10 days from the date of notification to register these members.

¢ In cases where verification is incomplete, the Agency must have provided the household with
a statement of required verification and offered to assist the household in obtaining required
verification if assistance was requested, and allowed the household sufficient time to provide
the missing verification. Sufficient time shall be at least 10 days from the date of the Agency’s
initial request for the particular verification that was missing.

e For households that have failed to appear for an interview, the Agency must notify the
household that it missed the scheduled interview and that the household is responsible for
rescheduling a missed interview. If the household contacts the Agency within the 30 day
processing period, the Agency must schedule a second interview.

Whenever a delay in the initial 30-day period is the fault of the Agency, the Agency will take
immediate corrective action. If the household is found to be eligible during the second 30-day
period, the household shall be entitled to benefits retroactive to the date of application. If,
however, the household is found to be ineligible, the Agency will deny the application.
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If the household is at fault for not completing the application process by the end of the second 30-
day period, the Agency will require the household to file a new application in order to make an
eligibility determination.

6.5 ENTITLEMENT TO EXPEDITED SERVICE
The following households are entitled to expedited service:

(A) Households with less than $150 in monthly gross income, as computed in Chapter 13
Determining Household Eligibility and Benefits Levels provided their liquid resources
(i.e., cash on hand, checking or savings accounts, savings certificates, and lump sum
payments, etc.) do not exceed $100;

(B) Migrant or seasonal farm worker households who are destitute as defined in Section 13.7
Destitute Households provided their liquid resources (i.e., cash on hand, checking or
savings accounts, savings certificates, and lump sum payments, etc.) do not exceed $100;

(C) Households whose combined monthly gross income and liquid resources are less than the
household's monthly rent or mortgage, and utilities. If the applicant household is entitled to
the MUA or BUA, use the appropriate standard as the utility expense when determining
eligibility for expedited services. If the household is not entitled to either the MUA or the
BUA, use actual expenses to make the determination. See Section 12.5 (2) Utility
Allowances.

The Agency’s application procedures will identify households eligible for expedited service.
There is no limit to the number of times a household can be certified under expedited procedures,
as long as prior to each expedited certification, the household either completes the verification
requirements that were postponed at the last expedited certification or was certified under normal
processing standards since the last expedited certification. Entitlement to expedited service will
not apply at renewal if a household reapplies before the end of its current certification period.

6.6 PROCESSING STANDARDS FOR EXPEDITED
SERVICE

For households entitled to expedited service, the Agency will make available to the recipient
benefits on an Electronic Benefits Transfer (EBT) card (See Section 22.1 Method of Issuance)
not later than the seventh calendar day following the date an application was filed. For a resident
of a public institution, (as outlined in Section 14.7 Prerelease Applicants For SNAP), who
applies for benefits prior to his/her release from the institution and who is entitled to expedited
service, the date of filing of his/ner SNAP application is the date of release of the applicant from
the institution.
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If a household is entitled to expedited service, the Agency must conduct the interview and process
the application within the expedited service standards. The first day of this count is the calendar
day following application filing.

NOTE: If the Agency properly screened the client resulting in the correct interview notice
being sent, then the client must contact the agency for their interview by the sixth day (or if the
sixth day falls on weekend or holiday the client has until the next business day) in order to
receive expedited services. Otherwise, the client will lose entitlement to expedited services,
unless the client’s failure to call by the 6" day is due to an agency caused delay. Examples of
Agency caused delays include but are not limited to: Agency closure, high call volume in the
Interview Center which prevented clients from being able to reach an interviewer, delays in
mailing of interview notices, systems failure (i.e. CHIP System or SCOSA, or telephones in the
Interview Center inoperable for an extended period of time).

If the prescreening required in Section 6.5 Entitlement to Expedited Service fails to identify a
household as being entitled to expedited service and the Agency subsequently discovers that the
household is entitled to expedited service, the Agency will provide expedited service to the
household within the processing standards, except that the processing standard will be calculated
from the date the Agency discovers the household is entitled to expedited service.

6.7 VERIFICATION REQUIREMENTS FOR
EXPEDITED SERVICE

In all cases, the applicant's identity (i.e., the identity of the person making the application) will be
verified through a collateral contact (Section 5.2 Sources of Verification, (2) Collateral
Contacts) or readily available documentary evidence as specified in Section 5.2 Sources of
Verification, (1) Documentary evidence.

Households entitled to expedited service will be asked to furnish a social security number (SSN)
for each person applying for SNAP benefits or apply for one for each person applying before the
second full month of participation. Those household members unable to provide the required
SSN's or who do not have one prior to the second full month of participation shall be allowed to
continue to participate only if they satisfy the good cause requirements with respect to SSN's
specified in Section 7.2 Social Security Numbers (SSN’s), (4) Determining good cause.

EXCEPTION: Households with a newborn may have up to 6 months following the month the baby
was born to supply an SSN or proof of an application for an SSN for the newborn.

All reasonable efforts will be made to verify within the expedited processing standards, the
household's residency in accordance with Section 5.1 Verification Prior to Certification, (2)
Residency, income (including a statement that the household has no income), and all other factors
required by Section 5.1 Verification Prior to Certification, through readily available
documentary evidence as specified in Section 5.3 Sources of Verification, (1) Documentary
evidence or collateral contacts (Section 5.2 Sources of Verification, (2) Collateral Contacts).
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However, benefits will not be delayed beyond the delivery standards prescribed in Section 6.6
Processing Standards for Expedited Service solely because these eligibility factors have not
been verified.

6.8 CERTIFICATION PERIODS FOR EXPEDITED
HOUSEHOLDS

Households that are certified on an expedited basis and have provided all necessary verification
required in Section 5.1 Verification Prior to Certification prior to certification will be assigned
normal certification periods. If verification was postponed, the Agency may certify these
households for the month of application (the month of application and the subsequent month for
those households applying after the 15th of the month).

For households applying on or before the 15th of the month, the Agency will assign a one-month
certification period with satisfaction of the verification requirements postponed until the second
month of participation. The household must be notified that the household has to satisfy all
verification requirements that were postponed.

For households applying after the 15th of the month, the Agency will assign a 2-month
certification period with satisfaction of the verification requirements postponed until the second
month of participation. The household must be notified that the household has to satisfy all
verification requirements that were postponed.

NOTE: Postponed verification must be provided within 30 days for households applying on or before
the 15th of the month, and prior to the end of the second month for households applying after the
15th of the month. The Economic Services worker who processes the expedited application must set
an alert in CHIP to be generated 30 days from the file date to instruct the worker to close the case if
the postponed verification has not been submitted.

Households which apply for initial benefits, are entitled to expedited service, have completed the
application process, and have been determined eligible to receive benefits for the initial month and
the next subsequent month, will receive a combined allotment consisting of prorated benefits for
the initial month of application and benefits for the first full month of participation within the
expedited service timeframe.

For subsequent months, the household must satisfy the verification requirements which were
postponed and be certified under normal processing standards. If the household does not satisfy
the postponed verification requirements, the Agency does not need to contact the household again
before closing the case.
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Chapter 7 Non-financial Eligibility Factors
7.1 RESIDENCY

A household will live in the State in which it files an application for participation. Individual
counties within the State are considered project areas for the SNAP. No individual may
participate as a member of more than one household or in more than one project area or State, in
any month.

EXCEPTION: Residents of a shelter that serves battered women and their children who are
included in households already certified may apply for and, if otherwise eligible, participate as a
separate household if the certified household listing them as members also contains the person who
abused them.

The Agency will not:

(A) Impose any durational residency requirements as a condition of eligibility;

(B) Require an otherwise eligible household to reside in a permanent dwelling or have a fixed
mailing address as a condition of eligibility; or

(C) Require intent to reside permanently in the State.

Persons in an area solely for vacation purposes shall not be considered residents.

When a household moves within the State, the Agency will transfer the household's case file to the
new project area and continue the household's certification without reapplication.

The Agency will act on changes in household circumstances resulting from the move in
accordance with Chapter 15 Change Reporting Requirements. The Agency will ensure that the
transfer of a household's case will not adversely affect the household.
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7.2 SOCIAL SECURITY NUMBERS (SSN’S)

(1) Requirements for participation

The Agency will require that a household participating or applying for participation in the SNAP
provide the Agency with the social security number (SSN) of each household member or apply for
one before certification (see Section 5.1 Verification Prior to Certification, (3) Social security
numbers (SSN’s)). If individuals have more than one number, all numbers shall be required. The
Agency will explain to applicants and participants that refusal or failure without good cause to
provide an SSN will result in disqualification of the individual for whom an SSN is not obtained.

(2) Obtaining SSN’s for SNAP household members

For those individuals who provide SSN’s prior to certification renewal or at any office contact, the
Agency will record the SSN and verify it in accordance with Section 5.1 Verification Prior to
Certification, (3) Social security numbers (SSN’s).

For those individuals who do not have an SSN, who do not know if they have an SSN, or are
unable to find their SSN the Agency will assist as needed in completing the application for an
SSN, Form SS-5.

If the household is unable to provide proof of application for an SSN for a newborn, the household
must provide the SSN or proof of application at its next renewal or within 6 months following the
month the baby is born, whichever is later. If the household is unable to provide an SSN or proof
of application for an SSN at its next renewal or within 6 months following the baby's birth, the
Agency will determine if the good cause provisions are applicable.

In determining if good cause exists for failure to comply with the requirement to apply for or
provide the Agency with an SSN, the Agency will consider information from the household
member, SSA and the Agency. Evidence that the household member has applied for an SSN or
made every effort to supply SSA with the necessary information to complete an application for an
SSN will be considered good cause for not complying timely with this requirement.

Good cause does not include delays due to illness, lack of transportation or temporary absences,
because SSA makes provisions for mail-in applications in lieu of applying in person. If the
household member can show good cause why an application for a SSN has not been completed in
a timely manner, that person shall be allowed to participate for one month in addition to the month
of application. If the household member applying for an SSN has been unable to obtain the
documents required by SSN, the Agency should make every effort to assist the individual in
obtaining these documents. Good cause for failure to apply must be shown monthly in order for
such a household member to continue to participate. Once an application for SSN has been filed,
the Agency will permit the member to continue to participate, pending notification of the
household member's SSN.
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(3) Failure to comply

If the Agency determines that a household member has refused or failed without good cause to
provide or apply for a SSN, then that individual will be ineligible to participate in the SNAP
household.

The disqualification applies to the individual for whom the SSN is not provided and not to the
entire household.

The earned or unearned income (and resources, if applicable) of an individual disqualified from
the household for failure to comply with this requirement shall be counted as household income
and resources to the extent specified in Section 14.1 Treatment of Income and Resources of
Certain Non-household Members (2) SSN disqualifications.

(4) Ending disqualification

The household member(s) disqualified may become eligible upon providing the Agency with an
SSN.

(5) Use of SSN’s

The Agency is authorized to use SSN’s in the administration of the SNAP. The Agency will also
use the SSN’s to prevent duplicate participation, to facilitate mass changes in Federal benefits and
to determine the accuracy and/or reliability of information given by households. In particular,
SSN’s will be used by the Agency to request and exchange information on individuals through the
IEVS and SVES.

7.3 CITIZENSHIP AND NON-CITIZEN STATUS

(1) Household members meeting citizenship or non-citizen status requirements
No person is eligible to participate in the SNAP unless that person is:

e AU.S. citizen

e A U.S. non-citizen national

e A member of an Indian tribe as defined in Section 4(e) of the Indian Self-determination and
Education Assistance Act which is recognized as eligible for the special programs and
services provided by the U.S. to Indians because of their status as Indians

e An American Indian born in Canada who possesses at least 50 per centum of blood of the
American Indian race to whom the provisions of the Immigration and Nationality Act apply
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e Anindividual who is lawfully residing in the U.S. and was a member of a Hmong or
Highland Laotian tribe at the time that the tribe rendered assistance to U.S. personnel by
taking part in a military or rescue operation during the Vietnam era (beginning August 5,
1964, and ending May 7, 1975).

-The spouse of such Hmong or Highland Laotian who is deceased, or

-An unmarried dependent child of such Hmong or Highland Laotian who is under the
age of 18 or if a full-time student under the age of 22;

-An unmarried child under the age of 18 or if a full time student under the age of 22
of such a deceased Hmong or Highland Laotian provided the child was dependent
upon him or her at the time of his or her death; or

-An unmarried disabled child age 18 or older if the child was disabled and dependent
on the person prior to the child's 18th birthday

A Qualified Non-Citizen

Most non-citizens must be in a qualified non-citizen category and must meet one additional
condition. However, there are some exceptions. Qualified non-citizens in the chart below do
not have to meet additional non-citizen requirements to be eligible for SNAP.

NOTE: These individuals must, however, meet all other SNAP eligibility requirements such
as income, residency, etc.

The Economic Services worker must verify the immigration status of the individual in one
of the below categories using the appropriate USCIS form along with SAVE. See SNAP
Toolkit #4 for acceptable forms of verification for each category.

Quialified Non-Citizens Who Do Not Have to Meet Additional Non-Citizen Conditions to
Be Eligible

Amerasians

Asylees

Cuban or Haitian Entrants

Deportation (or Removal) Withheld

Iragi and Afghan Special Immigrants

Lawfully Admitted for Permanent Residence (LPRs) with 40 Qualifying Work Quarters
(including work quarters from a parent and/or spouse)

Refugees

Trafficking Victims and Certain Family Members of Trafficking Victims
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Qualified non-citizens in the following categories may be eligible without meeting additional
criteria if they have been in the category for at least five (5) years. See the chart below.

Qualified Non-Citizens Who May Be Eligible if They Have Been in the Below Status for
at Least Five (5) Years

Category

Description

Lawfully Admitted for Permanent Residence
(LPR)

LPRs are holders of Permanent Resident
Cards, which are also informally referred to
as “green cards”

Conditional Entrants

Granted conditional entry under §203(a)(7) of
the INA as in effect before 04/01/1997

Battered Non-Citizens

Under certain circumstances, a battered non-
citizen spouse or child, non-citizen parent of
a battered child or a non-citizen child of a
battered parent with a petition pending.

Parolees

Paroled into the U.S. under §212(d)(5) of the
INA for at least 1 year.

If the non-citizen has been in one of the above categories for less than five (5) years, he/she
must meet one (1) of the criteria in the chart below, in addition to the criteria above:

Additional Criteria that Qualified Non-Citizens in the Above Chart Must Meet if They
Have Not Been in the Qualifying Status For At Least 5 Years.

The Non-Citizen Must Meet One of the Below Criteria in Addition to One in the Chart
Above.

Category

Description

Blind or Disabled

Blind or disabled receiving benefits or
assistance for their condition regardless of
entry date

Children under 18

Any qualified non-citizen under 18 years of
age who lawfully resides in the U.S.

Elderly born on or before 08/22/1931 who
lawfully resided in the U.S. on 08/22/1996

Military Connection

An individual who is lawfully residing in a
state and is on active duty in the military
(excluding National Guard) or is an
honorably discharged veteran whose
discharge is not because of immigration
status (includes spouse, surviving spouse- if
not married, and unmarried dependent
children).

Note: A discharge “Under Honorable
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Conditions” is not the same as an honorable
discharge and does not meet this requirement.

5 Years of Residence The individual has lived in the U.S. as a
qualified non-citizen for five (5) years from
the date of entry.

Each category of eligible non-citizen status stands alone for purposes of determining eligibility.
Subsequent adjustment to a more limited status does not override eligibility based on an earlier
less rigorous status. Likewise, if eligibility expires under one eligible status, the Agency must
determine if eligibility exists under another status.

NOTE: After one (1) year, most refugees and asylees are eligible for Lawful Permanent
Resident (LPR) status. Refugees and asylees remain eligible for SNAP benefits after they attain
Lawful Permanent Resident Status. They are exempt from the LPR five (5) year residency
requirement.

For acceptable sources of verification for the table above see SNAP Tool Kit Attachment 4:
Acceptable Verification of Non-Citizen Eligibility. See also Section 5.1 (6) Non-Citizen

Eligibility.

Whenever personnel responsible for the certification or renewal of households determine that any
member of a household is ineligible to receive SNAP benefits because it is known that the
member is present in the U.S. in violation of the Immigration and Naturalization Act, the Agency
must inform the United States Citizenship Immigration Service (USCIS). “Knowing” that a
person is not lawfully in the US is determined when the finding of unlawful presence is made as a
part of a formal determination subject to administrative review and is supported by a
determination of the USCIS or the Executive Office of Immigration Review, such as a final Order
of Deportation.

(2) Sponsored Non-citizens

A sponsored non-citizen is a non-citizen for whom a person (the sponsor) has executed an
Affidavit of Support Under Section 213A of the INA (USCIS Form 1-864) on behalf of the non-
citizen or Contract Between Sponsor and Household Member (USCIS 1-864A).

Only in the event a sponsored non-citizen is an eligible non-citizen in accordance with Section 7.3
Citizenship and Non-Citizen Status, (1) Household members meeting citizenship or non-
citizen status requirements will the Agency consider available to the household the income and
resources of the sponsor and spouse. For purposes of determining the eligibility and benefit level
of a household of which an eligible sponsored non-citizen is a member, the Agency must deem the
income and resources of sponsor and the sponsor's spouse, if he or she has executed USCIS Form
I-864 or I-864A, as the unearned income and resources of the sponsored non-citizen.
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The Agency must deem the sponsor's income and resources until the non-citizen gains U. S.
citizenship, has worked or can receive credit for 40 qualifying quarters of work or the sponsor
dies.

The monthly income of the sponsor and sponsor's spouse (if he or she has executed INS Form I-
864 or 1-864A) deemed as that of the eligible sponsored non-citizen must be the total monthly
earned and unearned income, as defined in Section 11.3 Earned Income, Section 11.4 Self-
Employment Income, and Section 11.5 Unearned Income with the exclusions provided in
Section 11.6 Income Exclusions of the sponsor and sponsor's spouse at the time the household
containing the sponsored non-citizen member applies or is recertified for participation, reduced

by:

(A) A 20 % earned income amount for that portion of the income determined as earned income
of the sponsor and the sponsor's spouse; and

(B) An amount equal to the Program's monthly gross income eligibility limit for a household
equal in size to the sponsor, the sponsor's spouse, and any other person who is claimed or
could be claimed by the sponsor or the sponsor's spouse as a dependent for Federal income
tax purposes.

The Agency must consider as income to the non-citizen any money the sponsor or the sponsor's
spouse pays to the eligible sponsored non-citizen, but only to the extent that the money exceeds
the amount deemed to the eligible sponsored non-citizen as determined above. The Agency must
deem, where applicable, as available to the eligible sponsored non-citizen the total amount of the
resources of the sponsor and sponsor's spouse, reduced by $1,500.

If a sponsored non-citizen can demonstrate to the Agency's satisfaction that his or her sponsor is
the sponsor of other non-citizens, the Agency must divide the income and resources, where
applicable, deemed under the provisions of this sections by the number of such sponsored non-
citizens.

Deeming of a sponsor’s income and resources does not apply to:

(A) A non-citizen who is a member of his or her sponsor's SNAP household;

(B) A non-citizen who is sponsored by an organization or group as opposed to an individual;

(C) A non-citizen who is not required to have a sponsor under the Immigration and
Nationality Act, such as a refugee, a parolee, an asylee, or a Cuban or Haitian entrant;

(D) An indigent non-citizen that the Agency has determined is unable to obtain food and
shelter taking into account non-citizen’s own income plus any cash, food, housing, or
other assistance provided by other individuals, including the sponsor(s). Prior to
determining whether a non-citizen is indigent, the Agency must explain the purpose of
the determination to the non-citizen and/or household representative and provide the non-
citizen and/or household representative the opportunity to refuse the determination.
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If the household refuses the determination, the Agency will not complete the
determination and will deem the sponsor's income and resources to the non-citizen
household. The State agency must inform the sponsored non-citizen of the consequences
of refusing this determination.

NOTE: For purposes of this paragraph, the phrase “is unable to obtain food and shelter” means that
the sum of the eligible sponsored non-citizen’s household'’s own income, the cash contributions of the
sponsor and others, and the value of any in-kind assistance the sponsor and others provide, does not
exceed 130 percent of the poverty income guideline for the household’s size.

The Agency must determine the amount of income and other assistance provided in the month of
application. If the non-citizen is indigent, the only amount that the Agency must deem to such a
non-citizen will be the amount actually provided for a period beginning on the date of such
determination and ending 12 months after such date. Each indigence determination is renewable
for additional 12-month periods;

NOTE: The Agency must notily the Office of the Attorney General of each such determination,
including the names of the sponsor and the sponsored non-citizen involved. Information about the
sponsored non-citizen is not shared with the Attorney General or the sponsor without the sponsored
non-citizen’s consent. The Agency must inform the sponsored non-citizen of the consequences of
failure to provide such consent. If the sponsored non-citizen fails to provide consent, he or she will be
ineligible, and the Agency will determine the eligibility and benefit level of the remaining household
members.

(E) A battered non-citizen spouse, non-citizen parent of a battered child or child of a battered
non-citizen, for 12 months after the Agency determines that the battering is substantially
connected to the need for benefits, and the battered individual does not live with the
batterer. After 12 months, the Agency must not deem the batterer's income and resources
if the battery is recognized by a court or the INS and has a substantial connection to the
need for benefits, and the non-citizen does not live with the batterer.

(F) A sponsored non-citizen’s child under 18 years of age of a sponsored non-citizen.
(G) A citizen child under age 18 of a sponsored non-citizen.

During the period the non-citizen is subject to deeming, the eligible sponsored non-citizen is
responsible for obtaining the cooperation of the sponsor and for providing the Agency at the time
of application and at the time of renewal with the information and documentation necessary to
calculate deemed income and resources. The eligible sponsored non-citizen is responsible for
providing the names and other identifying factors of other non-citizens for whom the alien's
sponsor has signed an affidavit of support. The Agency must attribute the entire amount of income
and resources to the applicant eligible sponsored non-citizen until he or she provides the
information.
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The eligible sponsored non-citizen is also responsible for reporting the required information about
the sponsor and sponsor's spouse should the non-citizen obtain a different sponsor during the
certification period and for reporting a change in income should the sponsor or the sponsor's
spouse change or lose employment or die during the certification period.

The Agency must handle such changes in accordance with the timeliness standards described in
with Chapter 15 Change Reporting Requirements, as appropriate.

Until the non-citizen provides information or verification required to calculate deemed income
and resources, the sponsored non-citizen is ineligible. The Agency must determine the eligibility
of any remaining household members. The Agency must consider available to the remaining
household members the income and resources of the ineligible non-citizen (excluding the deemed
income and resources of the non-citizen’s sponsor and sponsor's spouse) in determining the
eligibility and benefit level of the remaining household members in accordance with Section 14.2
Treatment of Income and Resources of Other Non-household Members. If the sponsored
non-citizen refuses to cooperate in providing information or verification, other adult members of
the non-citizen’s household are responsible for providing the information or verification required
in accordance with the provisions of Section 3.4 Household Cooperation in Filing an
Application for the Supplemental Nutrition Assistance Program (SNAP). If the Agency
subsequently receives information or verification, it must act on the information as a reported
change in household membership in accordance with the timeliness standards in Chapter 15
Change Reporting Requirements, as appropriate. If the same sponsor is responsible for the
entire household, the entire household is ineligible until such time as the household provides the
needed sponsor information or verification. The Agency must assist non-citizens in obtaining
verification in accordance with the provisions of Section 5.4 Responsibility for Obtaining
Verification.

7.4 STUDENTS
(1) Applicability
An individual who is enrolled at least half-time (as defined by the institution) in an institution of

higher education shall be ineligible to participate in the SNAP unless the individual qualifies for
one of the exemptions contained Section 7.4 Students, (2) Student exemptions.

NOTE: If the student has a meal plan that covers at least 50% of his/her meals, the student is not
entitled to participate in SNAP. See Section 2.3 (9) Ineligible Household Member (Residents of an

Institution).

An individual is considered to be enrolled in an institution of higher education if the individual is:

(A) Enrolled in a business, technical, trade, or vocational school, that normally requires a
high school diploma or equivalency certificate for enrollment in the curriculum; or
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(B) If the individual is enrolled in a regular curriculum at a college or university that offers
degree programs regardless of whether a high school diploma is required. This
includes online, web-based institutions.

Hints for Determining if someone is subject to Student
Eligibility Criteria:

When it is reported that a household member between18-49 is a student:

1. First determine and verify if the individual meets the definition of student as
defined above in Section 7.4 (1). If he/she does not meet the definition of a
student, then student exemptions are not an issue.

Exception: There is no need to verify student status if the individual meets
an obvious student exemption.

2. If the individual meets the SNAP definition of student, then she must meet
one of the student exemptions in Section 7.4 (2) below in order to be
included in the budget. These must be verified.

(2) Student Exemptions

To be eligible for the program, a student as defined in Section 7.4 Students, (1) Applicability
must meet at least one of the following criteria.

(A) Beage 17 or younger or age 50 or older;
(B) Be physically or mentally unfit;

This exemption does not have to be verified if the unfitness is obvious to the
Economic Services worker. If it is not obvious to the Economic Services worker, it
must be verified, unless the client receives government disability benefits such as VA,
state retirement disability, social security disability, SSI, etc.

(C) Be receiving Temporary Assistance for Needy Families under Title IV of the Social
Security Act;

(D) Be enrolled as a result of participation in the Job Opportunities and Basic Skills
program under Title IV of the Social Security Act or its successor program;

(E) Beemployed for an average of 20 hours per week and be paid for such
employment or, if self-employed, be employed for an average of 20 hours per week
and receiving earnings, after countable expenses, at least equal to the Federal
minimum wage multiplied by 20 hours per week.
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(F)

(G)
(H)
(M

()

(K)

Be participating in a State or federally financed work study program during the regular
school year. To qualify under this provision, the student must be approved for work
study at the time of application for SNAP benefits, the work study must be approved
for the school term, and the student must anticipate actually working during that time.
The exemption shall begin with the month in which the school term begins or the
month work study is approved, whichever is later.

Once begun, the exemption shall continue until the end of the month in which the
school term ends, or it becomes known that the student has refused an assignment.
The exemption will not continue between terms when there is a break of a full month
or longer unless the student is participating in work study during the break.

Be participating in an on-the-job training program. A person is considered to be
participating in an on-the-job training program only during the period of time the
person is being trained by the employer;

Be responsible for the care of a dependent household member under the age of 6;

Be responsible for the care of a dependent household member who has reached the age
of 6 but is under age 12 when the Agency has determined that adequate child care is
not available to enable the student to attend class and comply with the work
requirements of paragraph Section 7.4 Students, (2) Student exemptions, (E) or (F);
Be a single parent enrolled in an institution of higher education on a full-time basis (as
determined by the institution) and be responsible for the care of a dependent child
under age 12. This provision applies in those situations where only one natural,
adoptive or stepparent (regardless of marital status) is in the same SNAP household as
the child. If no natural, adoptive or stepparent is in the same SNAP household as the
child, another full-time student in the same SNAP household as the child may qualify
for eligible student status under this provision if he or she has parental control over the
child and is not living with his or her spouse.

Be assigned to or placed in an institution of higher education through or in compliance
with the requirements of one of the programs identified below. Self-initiated
placements during the period of time the person is enrolled in one of these employment
and training programs shall be considered to be in compliance with the requirements of
the employment and training program in which the person is enrolled provided that the
program has a component for enrollment in an institution of higher education and that
program accepts the placement. Persons who voluntarily participate in one of these
employment and training programs and are placed in an institution of higher education
through or in compliance with the requirements of the program shall also qualify for
the exemption. The programs are:

I.  Program under the Job Training Partnership Act of 1974 (29 U.S.C. 1501, et seq.);
ii.  Anemployment and training program under where one or more of the
components of such program is at least equivalent to an acceptable SNAP
employment and training program component.
See Section 9.4, SNAP Employment and Training (E&T) Program
Components for acceptable employment and training program components.
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(3) Enrollment status

The enrollment status of a student will begin on the first day of the school term of the institution
of higher education. Such enrollment will be deemed to continue through normal periods of class
attendance, vacation and recess, unless the student graduates, is suspended or expelled, drops out,
or does not intend to register for the next normal school term (excluding summer school).

(4) Income and resources

The income and resources, where applicable, of an ineligible student will not be considered.
Section 14.2 Treatment of Income and Resources of Other Non-household Members.

7.5 FLEEING FELONS AND PROBATON/PAROLE
VIOLATORS

(1) Fleeing Felon

An individual is a fleeing felon if a law enforcement officer presents a felony arrest warrant to
obtain the location and other information about the person. The felony arrest warrant must contain
one of the following National Crime Information Center (NCIC) Uniform Offense Codes:

* Escape (4901);

» Flight to Avoid (prosecution, confinement, etc.) (4902); or

» Flight-Escape (4999)

If a written or verbal response to the question “Are you or anyone who lives with you a fleeing
felon or probation/parole violator” is “yes”, the Agency will contact the Fugitive Information
Offender Surveillance (FIOS) Central Office at (803) 734-9301 to obtain the jurisdiction in which
the individual in question is a fleeing felon in order to secure a felony arrest warrant.

(2) Probation/Parole Violators

An individual will be considered a probation or parole violator if he/she violated the condition of
his or her probation or parole imposed under Federal or State law.

In order for an individual to be considered a probation or parole violator, an impartial party, as
designated by the agency, must determine that the individual violated a condition of his or her
probation or parole.

If a written or verbal response to the question “Are you or anyone who lives with you a fleeing
felon or probation/parole violator” is “yes”, the Agency will contact the Fugitive Information
Offender Surveillance (FIOS) Central Office at (803) 734-9301 to verify that the individual in
question is a probation or parole violator.
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Chapter 8 Work Provisions and
Abled-Bodied Aduit Without

Dependents (ABAWD)

8.1

WORK REQUIREMENTS

As a condition of eligibility for SNAP benefits, each household member not exempt under 8.2
Exemptions from Work Requirements must comply with the following SNAP work

requirements:

(A)

(B)
(©)
(D)

(E)

Register for work or be registered by the Agency at the time of application and every 12
months after initial registration. The member required to register need not complete the
registration form. By signing the application or renewal form, the primary informant (PI)
will be considered to have registered all household members required to be registered.
This registration is completed when the registration is recorded on the CHIP EMPR
screen. Work registration (WR) is an eligibility requirement for all SNAP household
members who are not exempt from the federally regulated work requirements.

Provide the Agency with sufficient information regarding employment status or
availability for work;

Report to an employer to whom referred by the Agency if the potential employment
meets the suitability requirements described in Section 8.9 Suitable Employment;
Accept a bona fide offer of suitable employment, as defined in Section 8.9 Suitable
Employment, at a site or plant not subject to a strike or lockout, at a wage equal to the
higher of the Federal or State minimum wage or 80 percent of the wage that would have
governed had the minimum hourly rate under section 6(a) (1) of the Fair Labor
Standards Act been applicable to the offer of employment.

Do not voluntarily and without good cause quit a job of 30 or more hours a week or
reduce work effort to less than 30 hours a week, in accordance with Section 8.11
Voluntary Quit and Reduction of Work Effort.

Strikers whose households are eligible under the criteria in Section 2.4 Strikers are subject to
SNAP work requirements unless they are exempt under Section 8.2 Exemptions from Work
Requirements at the time of application.
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Household members who are applying for SSI and for SNAP under Section 4.6 Applicant
Supplemental Security Income (SSI) Households will have SNAP work requirements waived
until they are determined eligible for SSI and become exempt from SNAP work requirements, or
until they are determined ineligible for SSI, at which time their exemptions from SNAP work
requirements will be reevaluated.

NOTE: ABAWD:s are subject to both the work registration and the ABAWD work
requirement/time limits.

8.2 EXEMPTIONS FROM WORK REQUIREMENTS

The Economic Services worker shall determine which household members are exempt from the
work registration requirement at the time of:

1. Initial certification

2. Renewal (annual, six month and tri-annual)

3. When adding a new individual (including a previously sanctioned individual) to the
SNAP household

Persons who fall into the following categories are exempt from SNAP work requirements and
should be coded on CHIP EMPR screen as indicated below:

(A) Age limits:

e A person younger than 18 years of age and not head of household (CE); or
e A person 60 years of age or older (AS); or
e A person age 16 or 17 who is head of a household and
o isattending school on at least half-time basis (SH); or
o isenrolled in an employment training program on at least half-time basis (SH)

Note: If the person turns 16 (and is the head of household) or 18 (is not head of household)
during a certification period, the Agency must register the person as part of the next scheduled
renewal process, unless the person qualifies for another exemption.

(B) Caretakers:

A parent or other household member responsible for the care of a dependent child under 6
(PC)* or an incapacitated person (RH).

Note: If the child has his or her 6th birthday during a certification period, the Agency must
work register the individual responsible for the care of the child as part of the next
scheduled renewal process, unless the individual qualifies for another exemption.
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*In a household with more than one caretaker, in which there is one child under the age of
6, only one caretaker may qualify for this exemption. However, in a household in which
there is more than one child under the age of 6, it is possible that both caretakers may
qualify for this exemption, depending on which caretaker has primary responsibility for
the care of the dependent child(ren).

(C) Drug Addiction and Alcohol Treatment and Rehabilitation Program Participants:

A regular participant, as defined by the program, in a drug addiction or alcohol treatment
and rehabilitation program conducted by a private, nonprofit organization or institution, or
a publicly operated community mental health center, under part B of title XI1X of the
Public Health Service Act. Under part B of title XI1X of the Public Health Service Act is
defined as meeting the criteria which would make it eligible to receive funds, even if it
does not actually receive funding under part B of title XIX (AD).

(D) Employed:

An employed or self-employed person working a minimum of 30 hours weekly or earning
weekly wages at least equal to the Federal minimum wage multiplied by 30 hours. This
includes migrant and seasonal farm workers under contract or similar agreement with an
employer or crew chief to begin employment within 30 days (although this will not
prevent individuals from seeking additional services from the State employment services
agency) (EM).

(E) TANF Recipients:

Temporary Assistance for Needy Families (TANF) recipients who are subject to and
complying with TANF work activity requirements (WP).

(F) Incapacitated:

Recipients of SSI and persons who are physically or mentally incapable of engaging in
gainful employment. If a claim of permanent or temporary disability is questionable,
verification must be provided (IN). See Section 8.1 Work Requirements

(G) Students:

A student, age 18 and older enrolled at least half-time (SP) (as defined by the school,
program, or institution) in any recognized:

e School* (Secondary or Adult Education); or

e training program (including federally recognized training programs through the
Office of Refugee Resettlement (ORR); or
e institution of higher education**
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A student will remain exempt during normal periods of class attendance, vacation, and
recess. If the student graduates, enrolls less than half-time, is suspended or expelled, drops
out, or does not intend to register for the next normal school term (excluding summer), the
Agency must work register the individual, unless the individual qualifies for another
exemption.

*A home-schooled high school student, who is at least 18 years of age or older, will
qualify for this exemption if the state’s secondary education officials recognize the home
school as an acceptable secondary education provider.

**Students enrolled at least half-time in an institution of higher education must meet the
student eligibility requirements listed in Section 7.4 Students.

(H) Unemployment Compensation

A person receiving unemployment compensation. A person who has applied for, but is not
yet receiving, unemployment compensation is also exempt if that person is complying
with work requirements that are part of the unemployment compensation application
process (Ul).

If the exemption claimed is questionable, the Agency is responsible for verifying the
exemption with the appropriate office of the Department of Employment and Workforce
(DEW).

Persons losing exemption status due to any changes in circumstances that are subject to the
reporting requirements of Chapter 15 Change Reporting Requirements must register for
employment when the change is reported. The Agency must annotate the change to the member's
exemption status on the most recent application/annual renewal/six-month renewal form. Those
persons who lose their exemption due to a change in circumstances that is not subject to the
reporting requirements of Chapter 15 Change Reporting Requirements must register for
employment at their household's